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Executive Summary  
 
1. The Local Democracy, Economic Development and Construction (LDEDC) Act placed a new duty 

on councils to prepare an assessment of local economic conditions. West London comprises of 
six authorities including Brent, Ealing, Hammersmith and Fulham, Harrow, Hillingdon and 
Hounslow. Whilst each authority is producing a local LEA it was considered useful to develop a 
west London wide LEA to draw out a sub regional approach to the local economic context 
building on the partnership working that has been maintained in West London since the 1990s 
and to build on the un iqueness and functionality of the West London Sub Region recognised in 
the Mayorôs London Plan. This document has been produced by the West London Alliance 
through a reiterative process in consultation with a range of partners including the GLA and 
LDA. This process began in April 2010, followed by a second consultation in September 2010 
and culminated in a third consultation in February/March 2011. Copies of representations and 
responses are available at the West London Alliance. 

 
2. West London Key Strengths , Weaknesses Opportunities and Threats  

Strengths Opportunities 
Strategic location between central 
London and Greater South East  

Identified Opportunity Areas have 
commercial interest and are being 
developed e.g. Wembley 

Home to many leading global businesses Crossrail & HS2 

Excellent communications with markets New government funding initiatives for 
business and public sector including TIF 
and CIL 

Diverse range of business sectors 
support the areaôs resilience to cyclical 
shocks 

Community links with BRIC economies 

Strong local knowledge/ academic/ R&D 
base e.g. Brunel and GSK 

Transition to low carbon economy 

Heathrow Airport ï UKôs only 
International Hub Airport 

Planning policy stability in London 
provides comparative advantage when 
compared with Greater South East  

Established business support and 
networking 

Global capital increasingly mobile 
potential for new inward investment 

Good supply of business premises  
Weaknesses Threats 
Congestion on transportation networks ï 
investment lagging behind need 

GLA forecast additional population of 
173,000 and 99,000 more jobs by 2031-
significant mismatch with working age 
population and jobs  

Some town centres struggling to improve Availability of finance for private sector 

Air and noise pollution in parts of the sub 
region 

Rival locations building strongly - 
magnets for new investment and R&D 
development especially Thames Valley 
and overseas 

Skills mismatch ï residents need skills 
employers require 

Public Sector austerity measures 

Embedded worklessness Lack of affordable housing 



                                          West London Economic Assessment March 2011      
8 

 

  

Slow progress on reducing carbon 
emissions 

Housing Benefit changes increasing 
overcrowding and homelessness 

Absence of low level business face to 
face support  

Exposure to overseas investment 
decisions 

High SME failure rate National policy focuses on addressing 
market failure rather than rewarding 
market success e.g. Extra support for 
unemployed in rest of country 

 Regional policy focuses investment on 
other parts of London 

 Capital increasingly mobile 

 Other airports with plenty of capacity 
threatening the predominance of 
Heathrow as a hub airport 

 
3. With over 1.47million residents, 57,665 businesses, 70,000 places of work and 700,000 

employees, West London contributes £32.8bn GVA to the UK economy, second in London sub 
regional terms only to the Central Activity Zone (CAZ). 

 
4. West Londonôs economy benefits from its strategic location and proximity to Central London, its 

good connections with regional, national and international markets, especially out of London 
along the Thames Valley and to the north towards Luton. The advantages of West Londonôs 
location have been a significant factor in attracting or retaining a number of major employers 
including GSK and BSkyB. 

 
5. Key sectors include the Banking, finance, and insurance sector which accounts for 24 per cent 

of employment. Transport and communications - 16 per cent - more than double the London 
average, due in part to Heathrow and the distribution, hotels and restaurants sector which 
accounts for 23.6% of employment ï a rise of 19% since 1995. 

 
6. 90% of West London businesses employ fewer than 10 people and 7% employ between 10 and 

49 people. 
  
7. West Londonôs location gives employers good access to skilled labour markets in the wider SE 

and this means that significant numbers of employees commute into West London for work. 
Although many of the intermediate and high skilled jobs available in West London (particularly 
managerial and associate professional jobs), are filled by people who live outside of the sub-
region and commute into the a rea, the 2001 Census indicated that the majority of jobs in West 
London were filled by West London residents.  62% of employees working in West London also 
lived in West London, 17% of jobs were filled by residents of other London boroughs and 23% 
commuting in from outside London.  

 
8. The West London economy could potentially grow by between 6% (sector growth predictions) 

and 12% (GLA triangulation methodology) by 2031. When these figures are compared with 
West Londonôs neighbours in inner London and out of London, with the exception of 
Hammersmith and Fulham, the rate of employment growth is noticeably lower for West 
London. 
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9. The Greater London Authority (GLA) has identified a number of Strategic Outer London 

Development Centres where key business sectors are likely to grow. These include: Leisure and 
Tourism in Wembley and Hillingdon, Media in White City and parts of Park Royal; Logistics in 
Hillingdon, Hounslow and Park Royal, Other Transport Related Functions in Hillingdon and 
Hounslow and Further Education in Uxbridge. 

 
10. The March 2010 West London Business ï Business Sentiment Survey reveals local concerns for 

business, the main issues included the impact of the recession and customer confidence, 
availability of finance, taxation levels and government regulat ion. There were also mixed 
responses regarding transport developments and infrastructure initiatives including concerns 
regarding the future competitiveness of Heathrow following the governmentôs decision 
preventing a third runway and local councilsô responses to tackling transport capacity issues.   

 
11. With regard to employment there are notable variances across West London in the type of 

occupations carried out. Hammersmith and Fulham has the most significant percentage of 
managers and senior officials (21.9%) (London wide 17.8%), whereas Brent (7.9%) and 
Hillingdon (10.6%) have an above proportion of process plant and machine operatives when 
compared with the London wide figure of 4.4%.  

 
12. Whilst West London is a relatively prosperous there are significant pockets of deprivation 

notably in southern parts of Brent and in smaller pockets spread across the area (notably in 
Ealing).  

 
13. In 2010 there were approx 1,020,700 residents of working age in West London, of these 

residents, approximately 76% were economically active i.e. working or looking for work but 
24% were economically inactive. Parts of West London have persistent levels of worklessness 
and low skills which reduce the capacity of the workforce.  There is also the continuing 
challenge of low female employment rates, particularly amongst ethnic minority women.  

 
14. With West Londonôs working age population expected to increase by around 113,000 by 2031 

there is a need to ensure that employees have the skills which employers require. West 
London, like London as a whole, has a considerably higher level of residents with NVQ level 4 
or above (35.8%) than the British average and the strength of the skills base in West London 
underpins the strong performance of the economy with 45% of West London's workforce 
qualified to Levels 3 and 4 combined.   

 
15.  A significant proportion of West London residents have relatively low-level skills with around 

13% having no formal qualifications and one in five lacking basic literacy and numeracy skills. 
There are notable concentrations of unqualified and poorly qualified residents in some areas 
(e.g. parts of Brent, Hounslow and Hillingdon) and across some ethnic groups (Bangladeshi, 
Black Caribbean, and Irish) which relate to patterns of social exclusion and deprivation. The 
high number of young people not in education, training or employment (NEET), is also a 
concern in Hammersmith & Fulham and Harrow. 

 
16. When the qualifications of the available workforce are compared with employers' demands for 

skills there is clear evidence of a skills gap in West London. Around 20 per cent of residents 
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have a level two qualification or lower but only around 10 per cent of jobs are suitable for 
individuals with skills at this level. Further to this, 50 per cent of jobs are at the higher skill 
level compared with 45 per cent of the West London workforce. Forecasts indicate that future 
skills and employment needs of the economy will be at an increasingly high level, predicting 
that there is likely to a greater demand for skills at NVQ level 4 or above . 

 
17. GLA forecasts suggest West London will need to accommodate 173,000 new residents between 

2006 and 2031 ï with high rates of growth predicted for Brent and Hammersmith & Fulham in 
particular. Improving housing supply is a key priority.  

 
18. The WLEA identifies a number of key issues which need to be addressed in the coming years in 

order to create 99,000 additional jobs by 2031 which will be accessible by residents:  
  
Businesses 

¶ Develop West Londonôs competitive advantage especially in response to growing 
competition from overseas and neighbouring sub regions through effective networking 
and SME development; 

¶ Maintain a good supply of business sites and premises in the right locations to support 
economic development;  

¶ Enhance support for innovation through stronger  linkages between business, financial 
providers and academic institutions; and 

¶ Develop green industries and business 
 
People and Communities 
¶ Tackle local concentrations of deprivation and worklessness; 
¶ Support initiatives which bring education and skills providers together to provide 

education and training programmes which will ensure that West Londoners have the 
skills required by business to support local wealth creation; and 

¶ Build more affordable housing to meet local need and to support sustainable 
employment. 

 
Infrastructure  

¶ Work with transport infrastructure providers to address local capacity constraints and 
to meet growing demand especially around the Strategic Opportunity Development 
Locations, the town centres and transport hubs;  

¶ Support and implement ógreenô infrastructure  
 
Interventions 

¶ Take full advantage of the economic packages including the Community Infrastructure 
Levy and Tax Incremental Financing. 

 
19.  West London local authorities will need to work with business, skills and education providers 

and other partners to ensure that policies are put in place and implemented which will ensure 
that economic growth can meet the expectations of a fast growing population.  
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CHAPTER 1 
I NTRODUCTION TO THE WEST LONDON ECONOMIC ASSESSMENT  

 
1.1 Section 69 of the Local Democracy, Economic Development and Construction (LDEDC) 
Act placed a new duty on councils to prepare an assessment of local economic conditions. These 
assessments are referred to as óLocal Economic Assessmentsô (LEAs).  

1.2 The West London sub-region comprises the London Boroughs of Brent, Ealing, Hammersmith 
and Fulham, Harrow, Hillingdon and Hounslow. These boroughs work in partnership through the 
West London Alliance (WLA) and the West London Partnership (WLP) to develop collaborative 
strategies on key issues, including economic development. Since 2004 this grouping of boroughs 
has been identified as the West London Sub Region in the London Plan, a structure that continues 
to be supported in the draft replacement London Plan reflecting th e uniqueness of the area and its 
functionality.   

 
1.3 Whilst each of the West London boroughs will produce their own LEA, the nature and 
geography of the West London economy means that the production of an economic assessment at 
subïregional level is desirable. This approach is supported by London Councils and the Greater 
London Authority (GLA) group and will ensure that the development of the boroughsô LEAs and the 
Mayor's Strategies are supported and informed by a sub-regional economic assessment.  To ensure 
consistency of approach, this LEA takes account of the Memorandum of Understanding (MoU) 
agreed between London Councils and the GLA.  
 
Figure 1 Location of West London Boroughs  

 
Source: London Borough of Ealing 
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1.4 This document sets out a draft West London Economic Assessment (WLEA). The assessment 
provides a clear narrative about West London and its economic position today. The document also 
describes the economic opportunities, issues and challenges facing West London now and over the 
coming decades. 
 
1.5 The WLEA has been prepared by the West London Alliance in collaboration with partners 
including the GLA and LDA since early 2010. This was a reiterative process, the first draft being 
considered in April 2010, the second in September 2010 and a final consultation in February/March 
2011. This final version has considered the responses and comments received. Copies of 
representations and responses are available from the West London Alliance.  
 
Purpose of the West London Economic Assessment  

1.6 The overriding purpose of developing a WLEA is to ensure that local partners and statutory 
bodies are equipped with a better understanding of the West London economy which is based on a 
robust evidence base. This understanding should lead to the design of improved economic 
interventions.  

 
1.7 The main aims of the WLEA are to: 
 
Á Provide a sound understanding of the economic conditions in West London and how they affect 

residents and businesses. 
Á Provide a better understanding of the local economic geography, including the economic 

linkages between West London and its neighbours, Central London and the Outer Metropolitan 
Area. 

Á Identify the comparative strengths and weaknesses of the West London economy.  
Á Identify the challenges West London faces in delivering sustainable economic and employment 

growth as well as the opportunities open to us.  
 

Context, Content and Structure  
 
1.8 West London partners have a strong track record of collaboration on strategic issues and have 
been producing joint strategies and plans for mo re than 15 years. Therefore, there is an existing 
policy and strategic context for West London. These strategies, along with other local strategies 
such as boroughôs Sustainable Community Strategies, as well as relevant London wide and mayoral 
strategies, have underpinned and informed the production of this Assessment.    
 
1.9 This document begins with an Executive Summary which as well as providing an overview of 
West Londonôs people, places and economic prosperity also summarises the key findings of this 
assessment. It then provides a brief overview of each of the six boroughs as it is important to 
recognise that the boroughs that make up West London are not uniform in their characteristics. The 
assessment itself is then developed around a number of lines of enquiry; Future Economic 
Forecasts; Business and Enterprise; People and Communities; Linkages and Flows; Human Capital; 
Housing; and Sustainable Development and Infrastructure. Naturally, these areas do not sit in 
isolation from one another and there ar e areas of overlap between themes.   
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1.10 Once in place, the WLEA should inform local strategies including Sustainable Community 
Strategies, Economic Development, Housing and Transport Strategies. It will also need to inform 
West Londonôs engagement with the Skills Funding Agency and Young Peopleôs Learning Agency. In 
addition, it should form part of the evidence base for the preparation of Local Development 
Frameworks (LDF). It will also build upon and inform the Mayorôs regional strategies including the 
London Plan and strategies for Economic Development and Transport. 
 
1.11 A detailed (draft) West London Worklessness Assessment has also been drawn up by West 
London Working (WLW) and WLA. This document informs and supports this assessment and 
contains further detailed information on worklessness, employment, skills, benefits and employment 
programmes and services. 
 
1.12 With the formation of the Coalition Government in May 2010 and the move towards óLocalismô 
and de-regulation, the West London partners remain committed to supporting mechanisms, 
including the WLEA, which will assist in improving the areaôs investment opportunities and the well-
being of its r esidents and businesses. This document not only meets the original statutory 
requirement but in the final chapter signposts actions which would help the long term future of the 
West London economy, create sustainable employment and support wealth creation at a time when 
global competition is intensifying and climate change continues. 

http://www.westlondonalliance.org/wlaextranet.nsf/0/7B3B98153861BE8580257715002F212D
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CHAPTER 2  WEST LONDONôS PEOPLE:  PLACES AND PROSPERITY  
 
2.1 West London comprises six London boroughs (Brent, Ealing, Hammersmith and Fulham, 
Harrow, Hillingdon and Hounslow) and lies between Central London to the East and Surrey, 
Berkshire, Buckinghamshire and Hertfordshire to the West. West London has the UKôs only 
international hub airport at Heathrow, the national stadium at Wembley, the UKôs largest industrial 
park at Park Royal and is home to many world-class companies. The six boroughs comprise the 
West London Sub Region as identified in the London Plan and the draft replacement plan. 
 

Figure 2 West London Characteristics  

 

Source: London Plan Base Map for West London GLA (2009) 

 
2.2 West London has a population of 1.47 million people, greater than the UKôs second city 
Birmingham, and comprises a rich mix of people of different nationalities, cultures and ethnic 
backgrounds. The draft replacement London Plan (DRLP) predicts substantial population growth for 
West London of 173,000 by 2031, with associated pressures on the need to create jobs, provide 
housing and adequate transport and social infrastructure.   
 
2.3 The economic geography of West London is based upon a variety of centres of economic 
activity and employment sites located along established radial transport corridors connecting West 
London with Central London and the Outer Metropolitan Area. These corridors comprise a mix of 
town centres (West London has five óMetropolitanô town centres ï Ealing, Harrow, Hounslow, 
Shepherds Bush and Uxbridge, and óMajor Centresô at Wembley, Southall, Fulham, Chiswick and 
Hammersmith), Opportunity Areas, employment land and clusters of businesses. 
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2.4 Broadly, these transport corridors can be described as follows: 
Á M4/Great Western Rail/Uxbridge Road, extending from Hammersmith and Earls Court through 

Ealing; Southall and north of Heathrow via Hayes and Stockley Park beyond London to Slough 
(importantly also the alignment for the Crossrail Route);  

Á A4/A30/South West Rail, diverging from the above at Brentford through Hounslow and Feltham, 
and beyond to Staines; 

Á A40/rail corridor from White City, Park Royal and Old Oak via Perivale and Northolt out to 
Uxbridge;  

Á North-west rail corridor from Willesden Junction (also on the underground) to Wembley and 
Harrow, continuing to Watford, related to the A5/M1 North -west London corridor. 

 
Strengths and Opportunities  

 
2.5 West London makes a significant contribution to th e economic output of London and is a major 
economy in its own right contributing some £35 billion a year to the UK economy (17% of the total 
output of Greater London), a figure predicted to rise to almost £48 billion by 2020 1. The sub-region 
has seen a considerable expansion in overall employment during the last decade across a spectrum 
of businesses from major blue chip companies to small businesses. There are 70,000 businesses 
and 800,000 jobs (including self employment) in West London.  
 
2.6 West Londonôs location in the wider London and South East region means it benefits from 
óagglomerationô and clustering of businesses and industries across the greater south east. This 
provides firms in West London with specialised suppliers, customers, specialised labour markets and 
the ability to tap into particular sources of knowledge. The industrial structure of West London 
shares many of the features of the wider London economy with services dominating, however, 
there are some important differences in terms of its  employment and business base compared with 
the regional economy, notably the high proportion of employment found in the transport, 
communications, logistics and hotel and restaurant sectors. West Londonôs economic structure 
includes a good existing range of business sectors and world class businesses and institutions (e.g. 
BSkyB, GSK, Cisco, Sony Ericsson, Carphone Warehouse, Diageo, British Airways, BBC, Brunel 
University) and major assets in terms of leisure and tourism resources that give it a number of  
advantages to build on compared with other parts of London. West London is also home to a large 
number of small businesses that serve local communities and also provide a significant amount of 
jobs. In West London overall, of the 55,880 VAT and PAYE Registered businesses, 44,850 (80%) 
employ up to 4 people.  
 
2.7 West London has been able to compete successfully and contribute so much to the national and 
London economy because it has proved an attractive environment for businesses to invest in. Its 
unique strategic location, situated between Heathrow Airport and Central London, is key to this. 
The role it plays in connecting Heathrow with Central London means that it has a unique 
relationship with the Central Activities Zone (CAZ), when compared with North,  South and East 
London. Other important factors include:   
Á Good quality national and international accessibility by road, rail and air 
Á Proximity to important international and national markets through these transport connections  

                                                
1
 Oxford Economics 2010 
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Á Availability of a skilled and flexible workforce 
Á Significant green open spaces with a good range of leisure amenities as well as a rich historic 

environment with significant heritage assets 
Á A cohesive, culturally and ethnically diverse, young and entrepreneurial community 
 
2.8 Looking forward, West London has the ability to offer employment growth across a range of 
industrial sectors, notably; modern manufacturing, logistics, transport and communications, 
creative industries, bio-medical industries, green technologies and leisure and tourism as well as 
continued growth in business services. The polycentric nature of West Londonôs economy means 
that it has a variety of sites and premises located within the Opportunity and Intensification Areas, 
Strategic Outer London Development Centres and town centres that can support the development 
of these sectors. This gives West London the potential to further develop a balanced jobs market 
and a range of employment opportunities for residents, based on the sub -regionôs own 
characteristic of a variety of centres of economic activity and employment.  
 
2.9 Whilst we are approaching a period of public sector retrenchment and reduction in investment 
in infrastructure, the major transport improvement planned for London over the next ten years, 
Crossrail, will bring specific benefits to parts of West London. As well as the opportunities for skills 
development and jobs from the construction of stations and railway routes, there is also a potential 
bigger boon for employment and construction skills from the  residential and commercial 
developments associated with Crossrail stations in Ealing and Hillingdon. In the longer term High 
Speed Rail 2 (HS2) will bring further regeneration opportunities especially to Willesden and Royal 
Oak. 

 
Weaknesses and Challenges  

 
2.10 Despite the strength of its economy, West London performs poorly on a number of indicators 
of economic success. These include the impact of rising house prices on those with low incomes; 
increasing traffic congestion; reported skills shortages in the job market; and concentrated pockets 
of economic inactivity and deprivation. These weaknesses mean continued economic growth and 
success is not guaranteed and they inform a range of inter -related challenges for the sub-regionôs 
economy:  

 
Á Employment and population growth.  The Mayorôs draft replacement London Plan forecasts 

that there will be substantial population growth in West London, with an additional 173,000 
people living in the area by 2031. A planned and managed approach to this population growth 
will need to see more sustainable employment opportunities in the sub -region (alongside 
measures to ensure that residents have the skills to secure those jobs).  

 
Á Housing and infrastructure.  Delivering an adequate supply of housing and supporting 

transport and social infrastructure within an attractive environment is vital in securing balanced 
and sustainable development in West London. Predicted housing requirements outstrip housing 
supply and the affordability of houses within West London continues to dimi nish, especially for 
those on lower incomes and young people.  

 
Á Increased competitiveness and productivity. West Londonôs economy and ability to 

attract inward investment is vulnerable in the light of competition from some emerging 
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economies and the challenges associated with the rapid pace of technological change. The 
predominance of Heathrow Airport as an international hub airport is under threat from rival 
airports, including Frankfurt, Amsterdam, Paris and Dubai, where there is additional capacity to 
attract airlines who want to exploit both new and existing routes which could harm Heathrowôs 
own service network. There are also more localised challenges, including most notably skill 
levels and traffic congestion, which impact on our ability to retain and  attract businesses and 
employees when compared with Central London and the Outer Metropolitan Area. 

 
Á Worklessness and inclusion. Whilst an overview of West London reveals a relatively 

prosperous area, significant pockets of deprivation exist within the su b-region, particularly in 
southern Brent and parts of Ealing. Employment rates are lower than the national average with 
some groups and localities affected disproportionately. The problems of worklessness are 
related in part to a mismatch between the skill s offered by some residents and those required 
by businesses, as well as a range of other barriers to labour market participation.  

 
Á Environmental and spatial challenges.  The ability to adapt and respond to changing 

circumstances is a critical factor in retaining and attracting investment in West London and 
sustaining economic growth, in particular the significant competition we face from Central 
London and the Outer Metropolitan Area. Looking forward, it is important to consider spatial 
changes to Londonôs economy which will impact on West London. Nationally and regionally, 
there will continue to be a strong policy, infrastructure and regeneration focus on reshaping 
growth eastwards to take advantage of the regeneration opportunities from London 2012 in 
particular, and also the enormous amount of brownfield land in Opportunity Areas and Areas for 
Regeneration that provide East London with the opportunity to be a key location for the 
development of emerging sectors of the economy.  

 
Á Financial austerity in the  public sector.  Recent Coalition Government announcements have 

made it clear that they see the creation of a more balanced economy, where ñwe are not so 
dependent on a narrow range of economic sectors, and where new businesses and economic 
opportunities are more evenly shared between regions and industriesò as a key priority. Whilst 
West London is in an advantageous position in relation to possessing a fairly broad range of 
economic sectors which could benefit from a policy approach that aims to rebalance growth 
away from financial and business services, national policy will also lead to a reduction in 
employment in the public sector, and this will have important consequences for West London.  
Although West London is not as dependant on public sector employment as other parts of 
London or the UK, it is still a major employer and anticipated reductions in the public sector 
workforce will create a number of challenges. 
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CHAPTER 3  BOROUGH OVERVIEW  
 
3.1 When assessing the strengths and weaknesses of West Londonôs economy, it is important to 
note that the area is not uniform in terms of its characteristics. Hammersmith and Fulham shares 
many of the same characteristics and challenges as inner and central London boroughs whilst West 
Londonôs outer areas have much in common with the óOuter Metropolitan Areaô outside the Greater 
London boundary. The narrative below provides an overview of the individual boroughs that 
constitute West London ï their characteristics, areas of strength and future challenges and provides 
valuable contextual information for the full WLEA. 
 
Figure 3 West London Boroughs ï key facts  

 
Borough  

Current 
population 2 

Est. 
Pop in 
2031 3 

Unemployment 
rate 4 

Deprivation 
rank 5 (out 
of 354)  

Average 
house 
price 6 

Average 
weekly 
Earnings 
by 
workplace 7 

Bren t  255,500 262,700 9.6% 53 £314,044 516 

Ealing  316,600 353,300 9.9% 84 £322,458 548.9 

H&F 169,700 177,900 10.4% 59 £499,031 652.2 

Harrow  228,100 277,000 7.4% 205 £292,195 515.8 

Hillingdon  262,500 313,600 7.7% 157 £256,971 629.3 

Hounslow  234,200 282,700 8.1% 105 £291,092 597.2 

 
 
London Borough of Brent  
 
3.2 Covering an area of 43 sq km (almost 17 square miles), Brent is located between inner and 
outer North West London. It extends from Burnt Oak, Kenton and Kingsbury in the North, to 
Harlesden, Queen's Park and Kilburn in the South. The North Circular Road divides the less densely 
populated northern part of the Borough from the south. The Borough is home to Wembley Stadium 
with the new stadium forming the centrepiece of a new Wembley; comprising major re generation 
initiatives and ventures. Already known for its sporting and music venues, it is anticipated that 
Wembley will develop further into a major regional, national and international destination with a 
range of major retail and leisure attractions whi lst also delivering significant employment growth.  

 
3.3 With over 255,500, Brentôs population is relatively young with almost a quarter of its residents 
aged 19 years or under. Black and Ethnic Minorities collectively constitute the majority of Brent's 
population at 55%. Over 120 languages are spoken in Brent and the borough has been officially 

                                                
2
 ONS Mid Year Estimates 2009 See Glossary section on Population Estimates 

3
 ONS Sub-national projections 2008 

4
 ONS Annual Population Survey NOMIS (April 2009 ï March 2010 ) 

5
 IMD 2007 

6
 Land Registry House Price Index September 2010 

7
 ONS Annual Survey of Hours and Earnings, gross weekly pay for full-time workers 
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recognised as the most ethnically diverse local authority area in the country 8. Nearly 8% of its 
population are classified as refugees or asylum seekers, and in 2007 Brent had the second highest 
number of new National Insurance registrations in the country at 15,600. Ranked 58th on the 
national deprivation league table, there is a sharp north -south divide with an affluent north and 
generally poorer south. 
 
 Figure 4 London Borough of Brent  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.4 One in seven residents live in areas that are amongst the ten per cent most deprived wards in 
the country. The population is predicted to rise steadily over the next twenty years, with a large 
increase in the proportion of older residents. Unemployment levels are higher than average for 
London and average weekly earnings are amongst the lowest in London. 
 
London Borough of Ealing  
 
3.5 Ealing covers an area of around 55 square km in West London (21 sq miles) and with 316,600 
people is the third most populous borough in London. Ealing is located at the centre of the West 
London sub-region, and shares borders with Brent, Harrow, Hillingdon, Hounslow, and 
Hammersmith and Fulham Boroughs. The Borough is made up of seven distinct areas - Acton, 
Ealing, Greenford, Hanwell, Perivale, Northolt, and Southall. These areas have diverse populations, 
Ealing is the 4th most diverse Borough in the UK and more than 100 languages are spoken in the 
Borough. 41.3% of residents are from an ethnic minority, compared to 9.1% nationally, and 28.8% 
across London. About 20 percent of the minority ethnic community describe themselves as Asian. 
Within this, the largest minority group is of Indian origin, which accounts for 17 percent of t he 
Boroughôs total population. 15.1% of Ealing residents (45,401 people) live with a long term illness, 

                                                
8
 ONS 2006 
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health problem or disability, which limits their daily activities or the work they can do.  Predictions 
show Ealing will experience a steady population growth over the next twenty years but during this 
time the number of residents aged 85 and over will more than double.  
 
3.6 Ealing, and in particular Ealing town centre, is a ótransport hubô for West London and has good 
access to central and East London. Central Ealing is approximately six miles from Heathrow Airport 
and a similar distance from the central London Congestion Charging zone. Three underground lines 
and several mainline train services serve Ealing. Key highways in the Borough include the A40, 
Uxbridge Road and the North Circular.  
 
Figure 5 London Borough of Ealing  
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3.7 The two largest employment sectors within which Ealing residents work are business services 
(20.4%) and retail (15.9%). 73% of employment is in small and medium size firms , employing less 
than 200 people. The Borough is located near several major employment locations in West London, 
such as Heathrow and White City, and contains a number of key sites of its own, in Park Royal, 
Southall, Acton and Northolt / Greenford. Overall, Ealing is relatively prosperous but it is a 
community of sharp contrasts. On the one hand it benefits from a healthy economy, with a large 
number of registered businesses offering local employment opportunities, relatively high household 
incomes, and high levels of home ownership. However, pockets of serious poverty exist in the 
borough, with residents experiencing poor standards of health and education, low incomes and high 
benefits dependency. Twenty three per cent of Ealing's areas are within the top 20 per cent most 
deprived areas in the country. 

 
Hammersmith & Fulham  
 
3.8 Situated on the western edge of Inner London in a strategic location on the transport routes 
between the City and Heathrow, Hammersmith and Fulham is the smallest West London borough 
covering an area of 16 square km (6.3 sq miles) and home to a population of 169,700. The 
Borough is oriented on a north-south axis with most major transport links, both road and rail, 
carrying through traffic east -west across the Borough. Some of the busiest road junctions in 
London are located in the Borough at Hammersmith Broadway, Shepherds Bush and at Savoy 
Circus and the Borough suffers disproportionately from the effects of through traffic. However 
north-south movement in the Borough is poor.  
 
Figu re 6 London Borough of Hammersmith and Fulham  
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3.9 The Borough contains wealth, poverty and attractive environments, many of which are 
protected by conservation designations and other areas that are less attractive and that need 
improvement. The Borough has some of the highest average house prices within London, but on 
the other hand is ranked as the 59th most deprived local authority in the country (IMD 2007) and 
there are significant pockets of deprivation largely concentrated on the larger social housing 
estates, such as the White City area,  
 
3.10 The Borough has at least four distinct areas; Fulham, Hammersmith, Shepherds Bush and the 
College Park/Hythe Road area. Hammersmith and Fulhamôs economy is part of the wider London 
and West London economic area. The Borough occupies a favourable location in West London and 
is attractive to a variety of businesses. It has enjoyed significant growth in employment and 
economic activity over the last three decades with the central Hammersmith ar ea becoming an 
important sub-regional location for offices. Hammersmith and Fulham is home to some major 
international companies and is noted for its media and entertainment industry, as well as being 
home to two large exhibition centres, three professiona l football clubs and the new Westfield 
shopping complex. The largest employer in the Borough, the BBC, is based in Wood Lane and has 
expanded its complex there in recent years and has approximately 14,000 employees. This number 
will decrease with the proposed move of some of the BBCôs staff to Salford and Central London.  To 
the north of the Borough the Hythe Road industrial area forms a part of the extensive Park Royal 
area. Park Royal is the closest industrial and warehousing area to central London and the West End 
and also serves Heathrow. Significant numbers of workers commute in and out of the borough 
daily. 
 
3.11 The numbers of young adults (ages 25-39) is particularly high compared to the national 
average. The proportion of people from different ethni c minority groups is higher in Hammersmith 
and Fulham than both the London and national averages, including one of the largest Irish 
populations in the country.  

London Borough of Harrow  
 
3.12 Harrow covers an area of approximately 50 sq. km (19 sq miles) and has a population of 
228,100. Over a quarter of the borough (1,300 hectares) is open green space. The Borough shares 
many characteristics typical of other outer London boroughs where development followed the 
expanding railway services in the early 20th century. As a result there are a number of old villages 
that existed prior to this expansion including Pinner, Stanmore and  Harrow on the Hill surrounded 
by classic óMetrolandô development. The Borough is ethnically diverse with around 55% of the 
population being from BME backgrounds, with the largest group being of Indi an ethnicity. It is 
primarily a suburban area, with a relatively limited amount of land and buildings devoted to 
employment and industrial activity, compared with other outer London Boroughs . With 78% of its 
residents economically active, the borough has the highest economic activity rate in West London 
with a high concentration of micro and small businesses.  
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Figure 7 London Borough of Harrow  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3.13 The employment structure of Harrow similar proportions of the population working in 
distribution, hotels and restaurants (23%), finance, IT and other business activities (26%), public 
administration, education and health (28%). The regeneration priorities in the borough  are focused 
around a new Intensification Area, providing the impetus to regenerate Wealdstone and rejuvenate 
Harrow Metropolitan town centre. Capacity exists to deliver substantial employment growth through 
an uplift in retail, office and hotel developmen t within the town centres and the intensification of 
industrial and other business use within the Wealdstone Industrial Area.  

 
London Borough of Hillingdon  
 
3.14 Hillingdon is Londonôs second largest Borough by area, covering 109 sq. km. (42 sq. miles) 
with a population of 262,500 people which is growing faster than the national average. The 
Borough has a distinctive character with its combination of suburban streets and shopping centres, 
industrial land, major office developments and large areas of open land, historic woodland and 
inland waterways including 4,960 hectares of Green Belt. 
 
3.15 The north of the borough is semi -rural, green belt land centred around Ruislip. The south is 
more densely populated and urban in character with the main towns of Uxbri dge, West Drayton 
and Hayes. Despite remaining one of Londonôs greenest Boroughs, Hillingdon has a pivotal role in 
the economic success of the capital being the home of Heathrow Airport, the busiest international 
hub airport in the world. It attracts over 67 million passengers each year, and employs 76,600, 
people on site. In addition, a large number of international corporations have their headquarters in 
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the Borough. There are around 10,090 active enterprises in Hillingdon, ranging from large 
multinational corporations to local family firms.  

 
Figure 8 London Borough of Hillingdon  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3.16 At present around 21% of Hillingdon's population is made up of black and ethnic minority 
communities and this figure is projected to rise by a further 15 -20% over the next 10 years. 
Compared to many other London boroughs that have ageing populations, Hillingdon has a 
population with a high proportion of young residents, with around 41% being under 30 years of 
age and 19% being under 15 years of  age.  
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London Borough of Hounslow  
 

3.17 Geographically situated in outer West London, Hounslow is a large Borough covering 
approximately 57 sq. km (22 square miles) with a population of 234,200. It stretches from Chiswick 
in the east to the boundaries of Heathrow Airport in the west. The transition from the urban 
environment of the suburbs to the semi -rural environment of the urban fringe takes place within 
Hounslow. The Borough has a mix of residential, commercial and industrial land uses interlaced 
with several waterways, including the River Thames, large areas of open space and areas of 
cultural and architectural heritage. It is reasonably well served by public transport and ideally 
located for national transport links, with easy access to major roads  and motorways linking Central 
London and the City to the south west, Wales, the Midlands and beyond via the A4, M25 and M4.  
 
Figure 9 London Borough of Hounslow  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3.18 There are four town centres ï Brentford, Chiswick, Hounslow and Feltham. These centres as 
well as Chiswick Park, the Great West Road and Bedfont Lakes are the Boroughôs key nodes. 
Recently Feltham and Hounslow town centres have undergone significant redevelopment with 
further development anticipated for Hounslow. Brentford ôs regeneration continues with a number of 
vacant employment sites on the Great West Road being redeveloped for mixed-use.  
 
3.19 A number of wards including Bedfont, Brentford, Hanworth, Heston West and Syon, have 
notable and persistent deprivation. These areas are characterised by higher unemployment, skills 
mismatch, a large percentage of lone parent families, lower academic attainment, high crime rates 
and drug abuse, a higher amount of local authority housing, and areas of environmental and 
industrial decline. Hounslow is well connected with London and the rest of the country. The area 
has good external road, rail and air links to all parts of Britain. Heathrow Airport located to the west 
of Hounslow is a major employer, with over 10,000 Hounslow residents working at the airport. 
Hounslow is also the location for a significant creative industries sector. Some of the biggest blue 
chip businesses in the world, for example BSKYB and GlaxoSmithKline are based in Hounslow. 
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CHAPTER 4  FUTURE ECONOMIC FORECASTS 
 
4.1 Before looking at employment and population forecasts it is important to recognise that 
forecasts such as these must be given an appropriate óhealth warningô. There are a number of 
uncertainties that need to be recognised in developing population and employment forecasts: the 
long term prospects for financial and professional services are riskier than pre-credit crunch; the 
impact of the anticipated decline in public sector employment as well as the rebalancing of the UK 
economy from debt-dependant and financial service sectors to a more balanced range of sectors is 
unknown; the future path of migration is uncertain due to government policy and economic 
conditions; and the impact of rising oil prices on certain industrial sectors as well as on commuting  
options (LDA 2010).  
 

4.2 The GLA forecasts that West London will face considerable growth and will need to 
accommodate 113,000 new residents of working age and 99,000 new jobs in the period to 2031. 
However, these projections are made on a series of pre-recessionary assumptions. For example, 
the most recent data for industry sectors and employment, as well as the GLA population 
projections, comes from 2008, and therefore misses the impact of the recession on these sectors. 
This means that they are predicting future growth on the basis of figures from the peak of an 
economic cycle. It is likely that the predictions of future growth will be revised downwards. 
However, these projections are considered robust enough by the GLA to inform their scenario 
planning. It should be noted that population projections by Oxford Economics (up until 2020) 
provide very similar figures to the GLA and that their employment forecasts are similar at 2030 
(although they are considerably higher at 2020).  
 
Employment Forecasts  
4.3 GLA Economics provide employment projections up to the years 2031. These are based on a 
ótriangulationô method where three separate projections are produced, based on: (1) local 
employment trends ï in which employment shares are estimated on the basis of existing sectoral 
mix and the preference of employers to locate in certain boroughs, (2) predictions in employment 
space availability ï where increases in employment space are assumed to result in increases in 
employment locally, (3) changes in local accessibility levels ï with increases in accessibility (based 
on planned transport investments) leading to increased employment. These three methods are then 
reconciled using a set of rules designed to lead to consistent estimates. 
 
4.4 The forecasts project an increase in employment of 99,000 jobs across West London between 
2007 and 2031, although as indicated earlier, given that 2007 is likely to represent a peak in 
employment these figures may be an overestimate. The distribution of this employment growth is 
spatially uneven across West London. Almost half of the jobs growth across the sub-region is 
concentrated in Hammersmith and Fulham (46,000 jobs), whilst relatively small increases are 
predicted to be in Harrow (6,000 new jobs created) and Hounslow (4,000).  
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Figure 10 Triangulated employment projections by Borough  

Borough  
 

Actual ó000s Projection ó000s Change 
between 
2007 ï 
2031 
(%)  

2005  2006  2007  2011  2016  2021  2026  2031  

Brent  113 112 110 112 116 115 119 124 13%  

Ealing  135 137 139 137 138 143 148 154 11%  

Hammersmith 
& Fulham  

128 130 132 139 149 166 173 178 35%  

Harrow  84 83 82 82 83 82 86 88 7%  

Hillingdon  201 203 203 201 202 202 210 217 7%  

Hounslow  133 132 134 130 129 129 133 138 3%  

West London  794  797  800  801  817  837  869  899  12%  

London  4588 4632 4676 4797 4953 5114 5280 5452 17%  

Source: GLA Economics Working Paper 38/39 2009 
 
4.5 Whilst the triangulation method provides for greater accuracy due to it being comprised of three 
separate factors, it is useful to look at the three methods separately . In the case of Hammersmith 
and Fulham, the highest component of their employment growth is from local employment trends. 
For Brent, the projections based on local employment trends is actually negative and growth is 
predicted to occur from employment sites being built out and improved transport accessibility in the 
borough. Across West London as a whole, the most significant method of growth is that based on 
the continuation of local employment trends.  

 
4.6 These estimates for employment growth are clearly sensitive to the assumptions used. The 
simplest way to account for the impact of the recession is to assume that there will be no overall 
growth in the period 2007 -2011 (i.e. total employment in 2011 will be the same as total 
employment in 2007), and the n assume that employment grows by the same number as predicted 
before. In this case, West London would see 90,000 new jobs by 2031 instead of 99,000. With the 
greatest impact (i.e. lower employment growth), felt in Hammersmith and Fulham and Brent.  

 
4.7 A second assumption made in the models is that growth will achieve a long-term trend of 2.5%, 
as this is fairly similar to trend growth over the previous fifty years (GLA Economics 2010). Other 
estimates regard this as a high figure. It is possible to produ ce moderated employment growth 
using similar sector based growth predictions as the GLA (but without accounting for changes in 
land use and accessibility). This simple exercise suggests that if growth were at 2.2% rather than 
2.5% this would result in 48,0 00 new jobs in West London by 2031, rather than 99,000.  
 
Employment forecasts in neighbouring areas  
4.8 To provide a more complete picture of how employment growth will affect West Londonôs 
residents (in terms of accessibility to employment) and businesses (in terms of location decisions) it 
is necessary to look at employment forecasts in neighbouring authorities, both London boroughs 
and the OMA. It should be noted that different methodologies have been used and different 
timescales e.g. The South East of England figures were modeled to 2026; WLA have extended the 
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projections through to 2031 using annual changes. In spite of these differences a clear picture 
begins to emerge regarding where future employment growth is forecast to occur.  
 
Figure 11 Triangula ted Employment Projections For Neighbouring London boroughs  

Borough  Actual 000ôs Projection 000ôs Change 
between 
2007 -2031 
(%)  

2005  2006  2007  2011  2016  2021  2026  2031  

Barnet  133 134 134 136 140 139 145 150 12%  

Camden  279 283 290 307 326 340 350 361 24 %  

K&C 134 130 129 131 138 148 151 153 19%  

Richmond  84 92 92 90 88 87 91 95 3%  

Wandsworth  126 127 127 126 127 127 131 136 7%  

Westminster  606 609 610 624 646 674 696 720 18%  

Source: GLA Economics 2009 
 
4.9 The GLA triangulated employment projections show that in London, the inner boroughs will 
benefit from the greatest increase in employment growth. Figure 12 shows very strong growth in 
employment forecast for neighbouring districts outside London, especially to the west.   

 
Figure 12 Employment Projecti ons for Neighbouring Districts Outside London (000ôs) 
Districts  2001  2006  2011  2016  2021  2026  2031  Change 

Between 
2006 -26 

(%)  

Change 

between 
2006 -31 

(%)  

Hertsmere  54 48.3 49.5 52.2 54.2 56.7 59.7 17.3  23.6  

Three 
Rivers  

34.2 38.6 39.9 40.6 40.7 41 41.2 6.2 6.7  

Slough  77.7 79.4 82.6 86.2 89.9 92.8 n/a 16.8  21*  

South Bucks  35.2 35.7 37.5 39.6 41.8 43.8 n/a 18  22.5*  

Spelthorne  68.6 63.5 65.8 68.6 71.3 74.4 n/a 17  21.2*  

Watford  64.1 57.1 57.7 60.2 61.6 63.1 65.4 10.5  14.5  

Windsor & 
Maidenhead  

82.9 94.1 98 102.3 106.5 111.6 
n/a 

18.5  23.1*  

Source: Institute of Employment Research Employment Projections for the South East of England 
(2005)/Hertfordshire County Council/Roger Tyms (2009)/WLA estimate *.  

 
4.10 Whilst employment in West London will continue to increase between 2007 and 2031, when 
these figures are compared with West Londonôs neighbours in inner London and out of London, 
with the exception of Hammersmith and Fulham, the rate of employment growth is noticeably lower 
for West London. This may be attributable to capacity issues but has consequences on maintaining 
local sustainable employment and future impact on commuting. In particular slower employment 
growth would put less pressure on transport networks whereas employment growth which keeps 
pace with West Londonôs growing population would raise capacity issues especially at peak times. 
(See Linkages and Infrastructure chapters below). It further highlights the need for West London to 
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respond proactively to encourage new employment opportunities locating in West London rather 
than encouraging residents to travel out of the sub region.  

 
Population projections  
4.11 The Office for National Statistics (ONS) projections show strong population growth in West 
London, with an estimated 113,000 more working a ge residents living in the area by 2031. 
 
Figure 13 West London Boroughsô Working Age population projections (thousands) 
2007 to 2031  

Source: ONS, Cited in West London Working Draft Worklessness Assessment 
 
4.12 The assumptions underlying these population projections also need to be challenged9. It is not 
clear how migration patterns will re spond to changing economic circumstances, which makes some 
of the assumptions open to debate. The London Borough of Ealing has recently produced special 
projections to reflect local circumstances10. The forecasts may also understate the extent to which 
residential preferences will be stable; in particular, as populations become more affluent there may 
be an increased demand for residential space. 
 
4.13 The population projections show an increase in the working age population of around 113,000 
by 2031. It sho uld be noted that this exceeds the employment projections (113,000 people 
compared with 99,000 jobs), implying that in future, employment will have to be provided by 
central London or other areas (a likely scenario given the neighbouring authority employme nt 
forecasts above), or through increases in unemployment, educational activity or other inactivity.  
 
4.14 It is informative to explore the implications for West London if the population projections are 
revised downwards. If we assume that population growt h rates were actually 30% lower than they 
are in the GLA estimates then we would see an increase of 79,000 in the working age population by 
2031. 
 

                                                
9
 See Glossary for further discussion on population estimates. 

10
http://www2.ealing.gov.uk/ealing3/export/sites/ealingweb/services/environment/planning/planning_policy/local_developm

ent_framework/consultation/_docs/backgroundpaperdemography.pdf 

Borough  2007  2011  2016  2021  2026  2031  % 
Change 
2007 -  
2031  

Brent  183.3 186.0 190.2 194.9 200.5 203.4 11%  

Ealing  207.8 210.6 214.5 218.6 223.9 225.9 9%  

Hammersmith 
and Fulham  

123.1 127.0 132.0 136.2 140.0 142.5 16%  

Harrow  137.4 139.8 143.9 148.0 153.1 155.1 13%  

Hillingdon  160.2 163.6 168.3 171.9 177.2 179.1 12%  

Hounslow  148.2 152.0 156.3 160.6 165.6 167.7 13%  

West Londo n 960.0 979.0 1005.2 1030.2 1060.3 1073.7 12%  
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4.15 The matrix below compares the different employment projections with the population 
projections and identifies a number of possible óscenariosô. 
 
Figure 14 Population and Employment Growth Scenarios  

2011 - 2031 Population growth ï 113,000 Population growth ï 79,000 

Working age emp. Growth ï 
99,000 

Scenario 1. 14,000 more 
people than jobs  

Scenario 4. 20,000 more 
jobs than people  

Working age emp. Growth ï 
90,000 

Scenario 2. 23,000 more 
people than jobs  

Scenario 5. 11,000 more 
jobs than people  

Working age emp. Growth ï 
48,000 

Scenario 3. 65,000 more 
people than jobs  

Scenario 6. 31,000 more 
people than jobs  

 
Key i ssues  
 
4.16 There are clearly a number of difficulties in using forecasts for assessment purposes; however, 
we can draw some broad conclusions from the simplified scenarios identified above. If we accept 
the GLA employment and population figures (Scenario 1) then there is a clear imbalance between 
the two (14,000 more people than jobs).  The potential outcomes from this would be either greater 
rates of unemployment and inactivity in West London or higher rates of out commuting to the 
surrounding area. 
 
4.17 Scenarios 4 and 5 identify a situation where employment is growing faster than population. 
This would be a desirable outcome, however, these must be considered the more unlikely scenarios 
based on the principle that increased economic activity is associated with more people being in any 
given area (GLA Economics 2005). Allied to this, previous trends across West London suggest 
population growth is consistently higher than employment growth (e.g. see Jobs Density in Section 
7).   
 
4.18 Based on the differing assumptions above, the West London economy could potentially grow 
by between 6% (sector growth predictions) and 12% (GLA triangulations) by 2031.  
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Chapter 5 Business and Enterprise  
 
5.1 In terms of productivity (output per capita and per worker), West Lo ndon performs better than 
the national average, however it lags behind the rest of London. The overall employment growth 
experienced by West London since 1994 has also exceeded national growth, but has grown at a 
similar level to the rest of London. Between 1989 and 2008, the West London economy grew and 
employment expanded by 19%, creating more than 100,000 additional jobs. However, this 
employment growth has been spatially uneven across West London with most of the growth 
concentrated around Heathrow and Hammersmith, with employment in LB Hillingdon itself rising by 
80,000. The 2008/09 Heathrow Employment Survey shows that more than 27,850 people from the 
West London boroughs are employed at the airport. The employment growth in West London 
matched the overall growth rate for Greater London, with West Londonôs share of total London 
employment remaining at 17%.   
 
Industrial Structure  
5.2 Nearly 70,000 workplaces are located in West London and they employ more than 700,000 
people in the West London area. Small and medium-sized enterprises (SMEs) make up the vast 
number of businesses in West London: 90% of businesses employ fewer than 10 people; and 7% 
employ between 10 and 49 people.  

5.3 Local jobs are more evenly distributed across different sizes of business.  In 2008, 39% of all 
local jobs were in small businesses employing less than 50 people, 22% in medium size businesses 
employing between 50 and 199 people and 38% in large businesses employing 200+ people.  As 
figure 13 shows, Hillingdon has the greatest proportion of larger businesses in West London, this is 
due to the location of Heathrow in the borough (similarly for Hounslow due to the proximity of 
Heathrow for the supply chain) and the type of complementary sites available for these businesses. 
By comparison, Harrow has the greatest proportion of small businesses (83% employ between 0 
and 4 people). 
 
5.4 There are around 58,000 VAT registered businesses and 70,000 workplaces in West London. 
West London has the greatest business density of all the London sub-regions aside from Central 
London. There were 38.4 VAT registered businesses per 1,000 residents in 2007, compared to 33.0 
across Great Britain (the London average was skewed heavily by the business districts of Central 
London). VAT Registered businesses are also predominantly small in size; in 2008, 89 per cent 
employed between 1 and 10 people, compared with 85 per cent across Great Britain and 87 per 
cent in London. 
  
5.5 Figure 16 below illustrates the change in employment growth by sector betwee n 1991-2008. 
The highest levels of employment growth in West London were in the Banking & Finance and 
Transport & Communications sectors. The largest decline in employment was in the manufacturing 
sector and public sector employment has also started to decline after the steady increases from 
1997 to 2005. Employment in the distribution, hotels and restaurants sector (including retail) has 
remained at similar levels in West London since 2000 (after rapid increases in the 1990s). 
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Figure: 15 Number of VAT &/o r PAYE Enterprises by Employee band  

 Number of Employees  

Area  0 to 4  5 to 9  
10 to 
19  

20 to 
49  

50 to 
99  

100 to 
249  250+  Total  

Brent  8,260 1,110 450 220 90 60 30 10,220 

Ealing  9,650 1,130 505 280 95 60 45 11,765 

Hammersmith 
and Fulham  7,685 1,000 500 260 115 60 50 9,670 

Harrow  7,585 885 350 170 45 30 25 9,090 

Hillingdon  6,615 890 440 235 110 80 75 8,445 

Hounslow  6,700 905 415 240 85 55 65 8,465 

West London  44,850 5,700 2,650 1,420 560 365 335 57,665 

Spelthorne  2,705 385 165 95 30 20 15 3,415 

Slough  2,665 420 235 175 60 55 55 3,665 

Windsor and 
Maidenhead  6,190 835 375 240 65 45 35 7,785 

South Bucks  3,320 500 215 120 45 30 15 4,245 

Three Rivers  3,155 435 160 80 35 15 20 3,900 

London  259,925 36,920 18,110 9,350 3,420 2,060 1,750 331,535 

GB 1,538,755 262,690 123,450 65,915 21,040 11,545 8,450 2,031,845 

Source: ONS UK Business Activity, Size and Location 2010 

Figure 16 West London Employment by sector  1991 ï 2008 

 
Source: Annual Business Inquiry (2009) 
NB: The methodology for the collection of the Annual Business Inquiry changed between 2005 / 
2006 and is likely to understate employment growth between the two periods. This discontinuity is 
likely to be around 24,000 and 52,000 jobs in London overall, and is particularly severe in the retail, 
hotel and restaurant sectors. As there is no simple modification to account for this, trends over this 
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period need to be assessed with caution. For more information see: GLA Economics (2008) 
Londonôs Economic Outlook: Spring 2008.  
 
5.6 The industrial structure of West London shares many features of the regional economy. 
Services dominate, accounting for 89 per cent of employment (92 percent across London) with the 
manufacturing industry in continued decline. The decline in manufacturing in recent decades was 
offset partly by the construction sector that grew until 2008, but this sector has been the one most 
affected by the recession with construction employment forecast to decrease by 10% between 
2008 and 201411.   
 
5.7 Whilst sharing some of the same features of the London wide economy, it is interesting to note 
some of the key characteristics of the West London economy that differ from the wider London 
region:  
 
Á Banking, finance, and insurance is the most significant sector in West London, accounting for 

23.9% of employment. However this is modest when compared with the London wide figure of 
35%. 

Á The distribution, hotels and restaurants sector is the second largest accounting for 23.6% of 
employment having experienced growth of 19% between 1995 and 2005 (compared to 12 per 
cent across the capital). 

Á The transport and communications sector accounts for a high proportion of employment in 
West London, at 16 per cent this is more than double the London average, reflecting the 
importance of Heathrow. 

  
5.8 A large proportion of employment in West London is in the knowledge -based sectors. These 
industries accounted for around 32% of employment in 2008 and are likely  to see growth in the 
future, although this will involve increasing dependence on highly qualified workers . Alongside this, 
West London has strengths in a number of other key sectors12. These are:  
 
Á Logistics: Around 18% of employment in West London is in l ogistics related sectors (129,000). 

Demand for goods and services in the logistics sector, which includes both transport and 
warehousing/distribution elements, is anticipated to rise by 12 to 15 per cent in London overall 
between 2006 and 202613. Demand in London is strongest around Heathrow and Park Royal 
where the concentration of warehousing is amongst the highest in London.  

 
Á Creative industries: This sector has a strong presence in the West London economy. It is 

hard to measure the exact size of the creative industries because of confusions of definition and 
extensive part time working. According to the broader ABI definition West London creative 
industries support 93,000 jobs (13% of employment) or around 58,000 by the more 
sophisticated GLA measure14. The sector is dominated by a cluster of TV and radio companies 

                                                
11

 Construction Skills Network forecast 

12 All 2008 figures from the Annual Business Inquiry, unless stated. Detailed (4 digit SIC) definitions for sectors taken 

from the GLA (logistics), Eurostat (high-technology) and DCMS (creative industries). General groups as follows: Transport 

and communications - SIC I, Health and Social Care - SIC 85, food and drink manufacturing - SIC15 and food and drink 

wholesale - SIC513. 
13

 London Freight Plan TFL 2007 
14

 See Alan Freeman (2010) ñLondonôs Creative Workforce: 2009 updateò, GLA  Economics Working Paper 40. 
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including the BBC and BSkyB. Two-thirds of the West London jobs in the sector are located in 
the two boroughs of Hammersmith & Fulham (BBC) and Hounslow (BSkyB). The sector 
experienced strong employment growth between 1998 and 2008, particularly in TV and radio. 
In addition, many more people work freelance in the sector involved in commercials, 
independent production and post production. It is anticipated that the planned relocation of 
some BBC departments and channels to Manchester, and the impact of new technologies will 
have some impact on the prospects of the sector in West London. However, there are also a 
number of opportunities for this sector with the proposed media industries hub at White City. 

 
Á The health and social care sector: The health and social care sector has an increasingly 

strong presence in West London and accounts for 9 per cent of all employment (60,000 
employees), having experienced strong employment growth between 1998 and 2005.  Much of 
the growth has been linked with employment in local NHS Trusts and Primary Care Trusts. 
Pharmaceutical companies also have a presence with GSK headquartered in Hounslow, and 
various diagnostic centres are located in the sub-region. 

 
Á High techn ology services: Around 6.5% of employment is in high -tech services (46,000 

jobs). West London, like London as a whole, has sustained a strong high technology services 
industry, growing by 1.4 per cent per year and accounting for almost 20 per cent of total  West 
London employment. The area has a large number of IT services firms, including Cisco 
Systems, Adobe and Apple, and is well located for accessing Central London corporate clients as 
well as new technology firms in the Thames Valley. 

 
Á Tourism: Employment in the tourism industry expanded by 20 per cent in West London over 

the period 1998 to 2005, faster than the 15 per cent growth seen across London as a whole. 
There are no direct measures of tourism related employment, but the LDAôs Local Area Tourism 
Impact (LATI) model estimated employment in the sector in 2007 as 255,000 across London, 
with 47,800 tourism sector jobs in West London. The tourism and leisure sector is an important 
provider of jobs at a wide range of skill levels. There are a number of p opular visitor sites in the 
sub-region including exhibition centres at Earl's Court and Kensington Olympia, the National 
Stadium and entertainment venues at Wembley and historic heritage assets such as Syon 
House and Chiswick House. 

 
Á Food and drink: While the food and drink manufacturing industry contracted in London over 

the period 1998 to 2005, employment in West London expanded by 15 per cent and in 2005 
accounted for 14,400 jobs. Employment in the sector in West London fell to 13,000 employed in 
food and drink manufacturing in 2008 (1.9% of total employment), but still accounts for more 
than half of the 25,400 total sector jobs in London.  In addition, a further 8,000 jobs are in food 
wholesale activities. Within this context, the food sector is a key em ployment area for the sub -
region and its significance is also recognised regionally. 

 
Business Birth and Survival  
5.9 Over the last decade, West London has been successful at growing its business base. Enterprise 
growth in West London has been strong since the early 1990s. From 1994 to 2008, the number of 
VAT registered businesses has grown by 40%, in line with growth seen across London and 
outstripping the 26% growth seen across Great Britain. Business survival rates in West London are 
broadly consistent with ) the London average. 62.6 per cent of businesses started in 2006 were still 
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active in 2009 compared with the London-wide rate of 63.7% and England 66.2% survival rate. 
With the global down turn following the banking crisis of 2008/9, new business star t ups in West 
London fell by 10% in 2009 from the previous year, whilst business failure rates increased by 23%. 
In terms of business creation West London continues to exceed the London-wide and England rates 
though the death rate is consistent with the Lo ndon-wide rate but above the England rate. This 
may be in part due to West Londonôs exposure to the global economy. 

  
Figure 17 Business birth and survival rates 2009  

 West London  London  England  

All active enterprises  69,705 402,315 2,040,150 

Births  9,055 50,575 209,030 

Births %  13.0 12.6 10.2 

Deaths  9,650 55,100 248,110 

Deaths %  13.8 13.7 12.2 

Source: ONS Business Demography (2010) 
 
5.10 In the five years between 2004 and 2008 there was a steady increase in the number of VAT 
registered businesses across West London but the change was variable across the boroughs. 
Hammersmith and Fulham, Ealing and Hounslow have benefitted from the most significant 
percentage increase in business VAT registrations. As a result of these increases West Londonôs 
performance exceeded that of London, the South East and GB growth. Whilst all West London 
boroughs achieved growth year on year, Harrow and Hillingdonôs gains were more modest below 
the London wide figure and often below the South East and GB gains. 
 
Figure 18 Perc entage Change in the Number of VAT Registered Businesses 2003 -2007  

 

 
Source: Source: BERR - VAT registrations/deregistrations by industry 
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Small Businesses and Employment Growth  
5.11 Whilst business birth and survival rates is a useful indicator of an areaôs entrepreneurial spirit, 
it is the linkage between small businesses and the employment they generate which provides a 
useful insight on the economic dynamism these businesses can bring to an the area. Data has been 
collected (NI172) which shows the percentage of VAT registered businesses showing year-on-year 
employment growth. The indicator includes businesses registered for VAT with less than 50 
employment (around 98% of all VAT registered enterprises). It measures the proportion of those 
businesses showing year on year employment growth, where employment is measured as the 
number of employees (full and part -time) plus the number of self -employed people that run the 
business. 

 
Figure 19 Percentage of VAT registered businesses showing year -on -year employme nt 
growth  

Ranking 
out of 
353  

Area  2003  2004  2005  2006  2007  2008  % 
change  

213 H&F 9.8 9.6 10.6 13 12.9 13.9 4.1 

261 Hounslow  9.9 10.1 10.8 13.8 12.6 13.5 3.6 

266 Brent  9.6 9.5 10.3 12.9 13.2 13.4 3.8 

286 Hillingdon  9.5 9.3 9.8 13.4 12.7 13.2 3.7 

315 Ealing  9.2 9.4 9.6 12.4 12.2 12.7 2.6 

337 Harrow  9.4 8.1 9.6 12 12.1 12.1 2.7 

- London  10.1 9.7 10.8 13.9 13.3 13.6 3.5 

 Source: DCLG 2010 
 

5.12 The figures reveal that out of the 9 regions, London is 8 th with regard to small business 
employment growth. Between 2003 and 2008 there was a 3.5% increase. In West London, 
Hammersmith and Fulham returned the strongest performance but was only managed a ranking of 
213. Ealing and Harrow saw a relatively low improvement managing a ranking of 315 and 337 
respectively.  

 
5.13 Whilst many of the neighbouring Outer London districts achieved comparable performance to 
West London (South Bucks 13.5%(263) and Three Rivers 12.9% (305)), Slough achieved a 15.2% 
(59) year on year employment growth for new businesses and the R oyal Borough of Windsor and 
Maidenhead 14.4% growth (149). Although there has been an overall improvement in small 
business employment growth since 2003, West London needs to improve its performance to 
support wealth creation especially as employment growth is expected by government to come from 
the private sector.  
 
Self -Employment  
5.14 In addition to the growth in employment with local employers, there has also been 
considerable growth in self-employment in West London. The total number of jobs based in t he 
sub-region, both employee and self-employed, is close to 800,000. Our analysis of the Annual 
Population Survey 2007 and 2008, using the industrial sectors in the Mayorôs Economic 
Development Strategy, indicates the approximate number of self-employed jobs in West London as 
detailed in the following table. Construction, Business Services and Other Services (mainly Creative 
& Media) account for 60% of the total.        
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Figure 20 Estimated Self -employed Jobs in West London 2007 -  2008  

Industry  Self -Employed  

Manufacturing 3,100 

Construction 18,550 

Wholesale  4,200 

Retail 3,660 

Hotels and restaurants 2,490 

Transport & Communications 5,920 

Financial intermediation 1,170 

Business services 14,640 

Health & Education 6,850 

Other Services 13,010 

Total 77,880 

Source: Annual Population Survey 2007 and 2008 

Borough Sector Analysis  
 
Public Sector Employment  
5.15 Although West London is in an advantageous position in relation to possessing a fairly broad 
range of economic sectors which could benefit from a policy approach that aims to rebalance 
growth away from financial and business services, national policy will also lead to a reduction in 
employment in the public sector, and this will have important consequences for West London.  
Although West London is not as dependant on public sector employment as other parts of London 
or the UK (see Figures 21 and 22 below), with four of the six boroughs being in the bottom ten 
London Boroughs when it comes to the percentage of people employed in the public sector, it is  
still a major employer and anticipated reductions in the public sector workforce will create a 
number of challenges. These challenges will be spatially uneven across the sub-region with the 
greatest impact of these cuts appearing to be in Brent and Harrow . However, it will be essential for 
all West London boroughs to understand the role of the public sector in the local economy, the 
impact of these job losses and how they might be mitigated and managed strategically.  

 
Figure 21 Public Sector Employment Wes t London (Public Admin, Education & Health)  

Borough  Number of people 
employed in public 
sector (out of total 
employment)  

% of people employed in 
public sector (as a 
proportion of total 
employment)  

Brent  23,400 24.9% 

Ealing  22,400 20% 

H&F 23,900 20.3% 

Harrow  18,100 27.2% 

Hillingdon  28,300 15% 

Hounslow  20,700 17.1% 

Total  136,800  17.1%  

Source: ONS Annual Business Inquiry employee analysis 2008 
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Figure 22 Percentage of Public Sector Employment in London  
(Public Administration, Education and Health)  
 

 
Source: ONS Annual Business Inquiry employee analysis 2008 
 
Strategic Growth Sectors  
5.16 The Mayorôs draft Replacement London Plan sets out a new policy framework for encouraging 
above trend growth in outer London, Policy 2.16 - Strategic Outer London Development Centres 
(SOLDCs). SOLDCs are identified as business locations with specialist strengths which do, or 
potentially could, function above the sub -regional level and which could generate growth above the 
long term outer London trend. The policy identifies the following sectors in the following locations 
but states that this list is not exhaustive and requires detailed testing:  
 
Figure 23 Potential West London Strategic Outer London Development Centres  

Strategic function(s) of greater 
than sub regiona l importance  

Potential West London 
development centres  

Leisure/tourism Wembley, Hillingdon  

Media White City, parts of Park Royal 

Logistics Hillingdon, Hounslow, Park Royal 

Other transport related functions  Parts of Hillingdon, Hounslow 

Higher education Uxbridge 

Source: GLA draft replacement London Plan 2009 



                                          West London Economic Assessment March 2011      
39 

 

  

5.17 This policy is an attempt to co -ordinate public and private investment into spatial locations 
which the GLA believe have the opportunity to generate above trend growth. Although this is an 
emerging policy, in an era of financial austerity and reduced public resources, it does offer a 
potentially more effective way of enabling development through the concentration of those 
remaining resources at specific locations rather than diluting development investment over too wide 
an area, and with too little sector or policy focus.   

 

Key issues  
 
Strengths and Opportunities  
 
Diversity of the economy. Whilst financial and business services will continue to be an important 
sector in West London, the relative diversity of the West London economy means that post 
recession recovery can be rooted in within a number of key sectors (e.g. logistics, transport, 
creative industries, hotels and restaurants). A diverse industrial structure should help achieve 
balanced, sustainable growth as growth is not dependant upon any one sector.  
   
New industries.  Linked to the point above, sustainable post recession recovery requires a more 
diverse London-wide economy, structurally ï based on knowledge and technology (including 
emerging green technologies), and spatially ï creating a real opportunity for outer London and 
West London in particular, if the right policies can be put in place to realise the inherent growth 
potential of our business sectors. We need to capitalise on our strong radial transport infrastructure 
around which employment growth will cluster and which serves our town centres, but, in order to 
increase the quality of life and sustainability of our centres and suburbs we need investment to 
ensure public transport accessibility to these radial routes. The Mayorôs identification of locations 
and business sectors with strategic growth potential in his policy for SOLDCs provides an 
opportunity for West London to develop proactive policies and tools to encourage these sectors. 
Further to this, in seeking to develop long term employment growth, and supporting the transition 
to a low carbon economy, West London has an opportunity to capture growth opportunities from 
emerging green technologies and new manufacturing as we have the locations (in the Opportunity 
Areas, Intensification Areas and SOLDCs) for these sectors to grow. However, it is important to 
recognise the strong competition from East London and the Outer Metropolitan Area as they too 
have locations where these sectors could develop. 
 
Knowledge . West London has significant strengths in research and development with access to a 
network of first class universities and research and development institutions within West London 
(such as Brunel University and the University of Westminster) and in the wider Southeast region 
and at locations including Central London and Surrey, Reading and Oxford. These organisations can 
play a pivotal role in supporting and enhancing the regionôs competitiveness, sustainability and 
growth. 

   
Business support.  A range of business networks, membership organisations and forums exist 
across the West London area which can facilitate business engagement in developing and informing 
local economic development strategies. At a local level businesses and employers participate in 
business networks and forums and in Local Strategic Partnerships. Membership organisations, 
notably West London Business, Park Royal Partnership and Chambers of Commerce, support 
business interests within the sub region and will have a key role to play in encouraging the 



                                          West London Economic Assessment March 2011      
40 

 

  

development of emerging sectors of the economy. West London Business works across the entire 
sub region and comes together with the WLA, and the voluntary sector to form the West London 
Partnership ï which promotes the interests of West London. However, these types of membership 
organisations will face challenges in light of both public and private sector cutbacks, as well as 
emerging national policy directing funding for inward investment lobbying toward th e national level, 
so their position is by no means assured.  

 
Weaknesses and Challenges  
 
Competitiveness as a location for businesses   
The March 2010 West London Business ï Business Sentiment Survey reveals local concerns for 
business, the main issues included the impact of the recession and customer confidence, availability 
of finance, taxation levels and government regulation. There were also mixed responses regarding 
transport developments and infrastructure initiatives including concerns regarding the f uture 
competitiveness of Heathrow following the governmentôs decision preventing a third runway and 
local councilsô responses to tackling transport capacity issues. 
 
Exposure to Overseas Investment Decisions  
Foreign owned companies make up a significant percentage of the larger businesses in West 
London. In an era of highly mobile capital, where companies are examining their cost base and 
options for locations within Europe, Asia and the USA, local considerations are often ignored. In 
Harrow half of private  sector large employers are owned by companies outside the UK; two have 
recently made investment decisions that ignored all local factors. With the growing population, SME 
growth, investor development and business retention are vital to support wealth crea tion in West 
London. .  

 
Heathrow Airport   
Heathrow has a huge impact on the West London (and London) economy. Sustaining the 
connectivity provided by Heathrow (particularly in relation to emerging BRIC economies), both in 
absolute terms and in relation to  other European hubs, will be important to West Londonôs future 
economic prospects and it is important to consider whether historic growth at the airport can be 
expected to continue in the medium term as it has been the single biggest contributor to jobs 
growth in West London over the past twenty years. However with the airport operating close to 
capacity with regard to its permitted air traffic movements of 480,000 per annum, further research 
is needed to understand and model the potential impact of change  at Heathrow as a centre for 
employment and driver of the regional economy. This is particularly pertinent as the Mayor is 
supporting a new airport to the east of London. Should this be developed, it is unlikely that there 
will be requirement for two hub a irports in London with Heathrow potentially losing out and by 
implication the West London economy. 
 
Financial austerity in the public sector  
Although West London is not as dependant on public sector employment as other parts of London 
or the UK, it is stil l a major employer and anticipated reductions in the public sector workforce 
following the Comprehensive Spending Review in October 2010 and the Local Government Finance 
Settlement in December 2010 will create a number of challenges. Firstly, a large number of 
professional workers will enter the jobs market across the regional economy at the same time. 
There will be intense competition for a small pool of public sector jobs. Whilst professional public 
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sector workers may have transferable skills, it is not certain whether the private sector will b e able 
to create a large number of new jobs for these displaced workers. Whilst local authority and public 
administration employment will be hardest hit in the short term, it is reasonable to expect a ósecond 
roundô of reductions in currently protected areas such as Health and Education. A related issue will 
be the impact on private sector businesses who are involved in, and may rely on, the public sector 
supply chain. A further challenge will be potential relocations, and a rationalisation of the public 
sector estate, away from expensive locations. Whilst West London is cheaper than Central London, 
it may well suffer as a result of national policy to push public sector employment to the regions. 
The most notable example is the relocation of some of the BBCôs functions away from White City to 
Salford in Manchester ï this may well impact on West Londonôs creative sector, as location and 
proximity to similar firms is still a crucial factor in these industries, those firms  that are nimble and 
flexible enough may choose to relocate closer to Salford. 
 
SME Survival Rates and Employment Growth  
Whilst West London has a good track record creating new businesses especially in Hammersmith 
and Fulham, Hounslow and Ealing, a greater percentage of businesses fail in West London (10.7%) 
than across London (10.3%) and the UK (9.5%).  Moreover Figure 19 reveals that in West London 
the percentage of VAT registered businesses showing year-on-year employment growth is  among 
the poorest performers nationally. Although 4 boroughs exceed the very low London growth rate of 
3.5%, when compared with neighbouring locations outside London, local performance has been 
lagging. This would suggest that tailored local help for small businesses would help tackle this issue 
at a time when government policy is seeking employment growth and wealth creation from the 
private sector. 
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Chapter 6 People and Communities  
 
6.1 The total population of West London was estimated to be 1.47million in the 2009 mid -year 
estimates, an increase of 11%(almost 150,000 people) in the 17 years since the 1991 Census and a 
small increase on the 2001 total, as shown in Figure 24. In terms of gender, there are very slightly 
more males (50.2%) than females (49.8%).   Two-thirds of the p opulation are of working age (aged 
16-65). 

 
Figure 24 West London Total Population 2009  

Borough  1991  1996  2001  2009  % change  
1991 -  2009  

Brent 240,800 252,000 269,600 255,500 6% 

Ealing 283,800 292,800 307,300 316,600 12% 

Hammersmith & 
Fulham 

153,800 155,000 169,400 169,700 
10% 

Harrow 203,000 207,200 210,000 228,100 12% 

Hillingdon 234,400 242,000 245,600 262,500 12% 

Hounslow 203,900 206,000 216,000 234,200 15% 

West London 1,319,700  1,354,900  1,417,900  1,466,600  11%  

Source: ONS population mid-year estimates 2009  
 

Population composition  
 
6.2 One of the notable features of West London is the diversity within the population. At the time of 
the 2001 census, 63% of the West London population were from White ethnic groups and 37% 
from Black, Asian and Minority Ethnic (BAME) groups as detailed below. The percentage of the 
West London population from BAME groups is projected to rise to 47% in 2016 and 50% by 2026 15, 
with the largest increases from 2001 in Harrow and Hillingdon.   Around eighty percent of the 
young people entering the workforce in West London in future years will be from BAME 
communities. This rich, multi -cultural and international base not only provides a strong link to 
international communities and markets but also allows a variety of experien ces and cultures to 
bring about productive innovation and creativity in various economic sectors 16. However, a more 
heterogeneous population also presents its own distinct public policy challenges in terms of 
cohesion, economic development and particular skills needs e.g. English as a Second or Other 
Language (ESOL).  

  

                                                
15

 GLA 2006 Round Ethnic Group Population Projections 
16

 Alesina and Ferrara 2005 
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Figure 25 Population structure by ethnic group in West London   

Ethnicity  Number 
(000s)  

%  

White: British 712 49.6% 

Asian or Asian British: Indian 212 14.8% 

White: Other White 117.8 8.2% 

Black or Black British: Black African 63.8 4.4% 

Black or Black British: Black Caribbean 56.2 3.9% 

Asian or Asian British: Other Asian 50 3.5% 

White: Irish  49.1 3.4% 

Asian or Asian British: Pakistani 48.2 3.4% 

Chinese or Other Ethnic Group: Other 36.2 2.5% 

Chinese or Other Ethnic Group: Chinese 18 1.3% 

Mixed: White and Asian 16.9 1.2% 

Mixed: Other Mixed 14.1 1% 

Mixed: White and Black Caribbean 12.8 0.9% 

Asian or Asian British: Bangladeshi 10.7 0.7% 

Black or Black British: Other Black 9.8 0.7% 

Mixed: White and Black African 7.3 0.5% 

TOTAL 1,434.9  100%  

Source: ONS Estimated resident population by ethnic group (experimental statistics) 2007 
 
6.3 Figure 25 above shows that apart from White British, there is a large Indian heritage population 
in West London. Although there are particular concentrations in Southall and Wembley, most West 
London boroughs have significant Indian heritage populations, ranging from 10% in Hillingdon to 
22% in Harrow (only H&F has a small Indian heritage population at 2%).  
 
Migration  

6.4 The ONS publishes localised migration data using information from the NHS Central Register 
(NHSCR) which records the movement of individuals who change GP17. 

Migration within London  

6.5 In general, the West London population tends to move o utwards (north, west and south) to the 
outer boroughs and then into Surrey. In particular, there are significant movements contained 
within West London from Brent into Harrow and from Ealing into Harrow and Hillingdon. This is 
illustrated in Figure 26 below. 

                                                
17

 Whilst fairly accurate, it is important to note that some migration will not be counted as not everyone who moves will be 

registered with a doctor.  
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Figure 26 Migration between boroughs in West London (inc. K&C) 2000 ï2007  

 

Source: ONS Migration Statistics Unit, cited in WL SHMA 2010 

UK Migration and West London  

6.6 When in-migration into West London from other Local Authority areas is considered, a trend 
can be discerned from university cities from across the UK18. This is also reflected by the 16-24 age 
category being the only category to show net in -migration into West London. This reflects the sub-
regionôs need for highly skilled employees and reflects employer concerns about a lack of 
indigenous West London supply at NVQ Level 4 and above.  

Figure 27 Local Authorities with the highest net migration to West London (inc K&C) 
from university cities 2002 -2007  

Local Authority  In -migrants  Out -migrants  Net  

Westminster  24,550 18,180 6,370  

Newham  5,870 4,750 1,120  

Camden  12,290 11,260 1,030  

Oxford  3,780 3,080 700  

Newcastle upon Tyne  1,700 1,190 510  

Haringey  6,080 5,700 380  

Cambridge  2,330 1,960 370  

Southampton  1,980 1,790 190  

Durham  660 480 180  

Bristol  3,410 3,240 170  

Source: ONS Migration Statistics Unit, cited in WL SHMA 2010 

                                                
18

 This shows movement of new graduates from their universities rather than a young personôs place of origin 
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6.7 When the reverse is considered (out-migration from West London to other Local Authority 
areas), the highest net out -migration from the sub -region is to Richmond upon Thames and 
Wandsworth (there is also strong in-migration from these boroughs emphasising the strong links 
with south west London). The other areas with significant movement from West London are the 
Outer Metropolitan authorities in Herts, Bucks, Berks and Surrey.  

Figure 28 Local Authorities with the highest net migration from West London (inc K&C) 
2002 -2007  

Local Authority  In -migrants  Out -migrants  Net  

Richmond upon 
Thames  

10,080 17,260 7,180  

Wandsworth  12,010 18,980 6,970  

Three Rivers  2,310 7,790 5,48 0 

Spelthorne  2,630 7,600 4,970  

Slough UA  3,260 7,540 4,280  

Chiltern  1,260 5,100 3,840  

South Bucks  1,500 5,260 3,760  

Watford  1,720 5,140 3,420  

Hertsmere  1,680 4,940 3,260  

Wycombe  1,670 4,750 3,080  

Source: ONS Migration Statistics Unit, cited in WL SHMA 2010   

International Migrant workers  

6.8 West London is a key employment area for international migrants, particularly since a number 
of Eastern European states (also known as óA8 statesô) joined the EU in 2004.  There were 66,400 
National Insurance numbers (NINOs) allocated in 2007/08 to migrant workers intending to work in 
West London,  accounting for 25% of the London total and 9% of the national total, the same 
proportions but double the level compared to 2003 (i.e. prior to the óA8ô states joining the EU).  
30% of those registering were from Poland, the next highest country of origin was India at 7%.  

6.9 The Workers Registration Scheme requires employees from the A8 states to register details of 
their employment when starting work in the UK.  The l atest quarterly data shows that the workers 
are predominantly young; 40% of the registrations to work in West London were from people aged 
18-24 and more than 80% were aged 18 -34.  60% of the jobs filled paid £5.35 to £6 per hour (i.e. 
around the minimum w age level). This suggests that workers from the A8 are filling relatively low 
skilled jobs and this may reflect the fact that a relatively high proportion of West London residents 
have low skill levels (around 13% have no formal qualifications and 20% lack  basic literacy and 
numeracy skills).  
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The Labour Market and Economic Inclusion  
 
6.10 Whilst an overview of West London reveals a relatively prosperous area, the reality for some is 
very different: significant pockets of deprivation exist within the sub -region and worklessness 
disproportionately impacts on particular population groups. Unemployment and worklessness in 
West London is also relatively high.  

 
6.11 In 2010, there were approx 1,020,700 residents of working age in West London.  The Annual 
Population Survey indicates that in 2010, of these residents, approximately 76% were economically 
active i.e. working or looking for work, and 24% were economically inactive (see Figure 27 below).  
 
6.12 According to the survey, of those who were economically inactive, only one in five wanted a 
job. The main reasons for not actively seeking work were classified as: ódiscouraged workersô, long-
term sick and looking after family/home and students. The male employment rate in West London 
is similar to the GB average at 75.2%; the female employment rate of 62.3% is lower than the GB 
average of 65.5%. Further to this, we can see that West London has 703,600 residents of working 
age in employment (as at March 2010) and that the Employment Rate (12 month average to March  
2010) for West London is 68.9% (c/w 68% for London and 70.3% for Great Britain).   
 
Figure 29 Economic Activity West London Residents of Working Age  
 
Area  Working age residents in West London who are:  

Economically 
Active 
(employed/ 
looking for work  

In Employment  Economically 
Inactive  

Economically 
Inactive who 
want a job  

 No.  %  No.  %  No.  %  No.  %  

Brent  144,200 74.3 131,600 67.7 48,700 25.7 8,000 4.2 

Ealing  163,000 73.1 144,200 64.5 58,900 26.9 7,800 3.6 

Hammersmith 
& Fulham  

93,300 72.3 83,400 64.6 35,100 27.7 8,800 6.9 

Harrow  115,200 78.0 105,000 71.1 31,500 22.0 5,800 4.1 

Hillingdon  137,800 80.2 126,700 73.6 33,500 19.8 7,300 4.3 

Hounslow  123,600 77.2 112,700 70.2 35,900 22.8 9,300 5.9 

West London  777,100  76.1  703,600  68.9  243,600  23.9  47,000  4.6  

Greater 
London  

3,997,300 74.9 3,629,050 68 1,339,700 25.1 322,600 6.0 

South East  4,449,000 79.1 4,167,000 74.2 2,329,000 20.9 282,000 6.1 

GB 29,598,400 76.5 27,199,570 70.3 9,104,400 23.5 2,178,600 5.6 

Source: Annual Population Survey, April 2009 ï March 2010  
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Occupation  
6.13 There are significant disparities across West London with regard to the type of occupations 
carried out. Hammersmith and Fulham has the most significant percentage of managers and senior 
professionals, whereas Hillingdon has the lowest percentage. Brent (7.9%) and Hillingdon (10.6%) 
have an above proportion of process plant and machine operatives when compared with the 
London wide figure of 4.5% 19. 

 
Figure: 30 Borough Employment by Occupation  

0% 20% 40% 60% 80% 100%

Brent

Ealing

H&F

Harrow

Hillingdon

Hounslow

London

1 Managers and Senior Officials 2 Professionals

3 Assoc Professional & technical 4 Admin and secretarial

5 Skilled Trades 6 Personal services

7 Sales & Customer Services 8 Process plant & machine

9 Elementary occupations

 
Source: ONS Annual Population Survey 2010 

 
Unemployment  

 
Job Seekers Allowance (JSA) Claimants  
6.14 The number of claimants of Job Seekers Allowance provides one means of showing 
unemployment levels. Whilst it is a reliable set that is regularly updated, it should be  noted that it 
does not represent all who are unemployed.  
 

                                                
19

 Numeric tables are contained in Appendix 1. 
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Figure 31 JSA Claimants in West London Sept 08 ï Sept 10  

 
Source: ONS Nomis Official Labour Market Statistics, 2010 
 
6.15 Figure 31 above shows a notable increase in the number of claimants since the start of the 
economic downturn in 2008. However this peaked in October 2009 when there were 41,084 JSA 
claimants in West London. Since then the number of claimants has reduced to 37,343 a fall 
equivalent to a 9.1% fall but this is still 56% higher th an in September 200820. 
 
6.16 Closer examination of individual borough performance (Figure 32) reveals a similar shape to 
the number of claimants for each borough but that in numerical terms, Brent and Ealing are a 
significantly greater number of claimants than the other West London boroughs in part reflecting 
the size of their working age populations. Hammersmith and Fulham appear to have the steadiest 
number of claimants during the same period.  
 
Figure 32 JSA Claimants in West London Boroughs Sept 08 ï Sept 10  

 
Source: ONS Nomis Official Labour Market Statistics, 2010 

                                                
20

 Detailed tables contained in Appendix 1. 
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6.17 With regard to claimant rates, the following picture emerges showing that Brent has the 
highest claimant rate for the period September 2008 to September 2010. Ealing, Hillingdon, 
Hounslow and Harrow generally maintain rates below the London-wide figure. The figure also 
shows a relative consistency in the pattern of claimant rates across West London. 
 
 
Figure 33 JSA Claimants in West London Boroughs Sept 08 ï Sept 10  

 
Source: ONS Nomis Official Labour Market Statistics, 2010 

 
6.18 In considering the overall change in JSA Claimants across West London between October 2008 
and September 2009 (Figure 34), there was a 68.8% increase in the numbers claiming with 
Hillingdon experiencing the greatest growth of 93.3% and Brent the lowest increase of 52.6%.  
Between October 2009 and September 2010, West London saw an 8.9% decline in the number of 
claimants with Harrow and Hillingdon achieving declines of 14.4% and 13.7% respectively. Despite 
having the largest number of claimants, Brent saw a decline of only 4.4% or 425 claims in the 
same period. Whilst West Londonôs fall in JSA claimants in 2009-2010 is favourable compared with 
the England decline of ï11%, it falls below the South East rate of recov ery of ï16% with some 
districts in the Thames Valley, Windsor and Maidenhead and South Bucks achieving ï25% and -
21.6% falls respectively.  
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Figure 3 4 Change in JSA Claimant Rates 2008 -2010  

Area  

Change 
from Oct 

08 to Sept 
09  

% Change 
from Oct 
08 ïSept 

09  

Change 
from Oct 

09 ï Sept 
10  

% Change 
from Oct 

09ïSept 10  

Brent  3,298 +52.6  -425 -4.4 

Ealing  3,970 +71.5  -726 -7.6 

H&F 2,058 +58.1  -559 -10.1 

Harrow  1,977 +76.3  -589 -14.4 

Hillingdon  2,941 +93.3  -855 -13.7 

Hounslow  2,437 +77.1  -498 -8.9 

West 
Londo n 16,681 +68.8  -3652 -8.9 

Source: ONS Nomis Official Labour Market Statistics, 2010 
 
Vacancies  
6.19 In order to understand the labour market in West London, it is helpful to have an appreciation 
of the jobs market. To assist in the preparation of the WLLE A Job Centre Plus unfilled vacancy 
figures have been used to provide an indicator of job prospects. They do not include all vacancies. 
Figure 35 shows the Job centre Plus unfilled vacancies between September 2008 and August 2010 
for West London. 
 
Figure 3 5 Job Centre Plus Unfilled Vacancies for West London Sept 08 -Aug  10  
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Source: ONS Nomis Official Labour Market Statistics, 2010 
 
6.20 Since the down turn in autumn 2008 when there was a sudden decline in the number of 
vacancies, there has been a partial recovery in the number of job vacancies in the six boroughs. 
This has hovered around 5,000 vacancies during 2010 which was 1,000 more than in the second 
half of 2009 but significantly below the peak of 7,822 in November 2008.  
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6.21 At the borough level (Figure 36), Ealing, Brent and Hounslow saw the steepest decline in the 
number of vacancies in late 2008/early 2009 but have seen a steady recovery during 2010. 
Although Brent experience wide fluctuations from Sept 08 to summer 09, since th en vacancies are 
hovering around the 600 mark. Harrow has experienced some fluctuations, with vacancies in Sept 
10 only slightly below the situation in Sept 08 falling from a peak in March 2010.  
  
Figure 3 6 Job Centre Plus Unfilled Vacancies in West London  Sept 08 -Aug10  
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Source: ONS Nomis Official Labour Market Statistics, 2010 
 
6.22 When bringing together the number of JSA claimants and the number of Job Centre Plus 
unfilled vacancies (Figure 37), Brent has seen the number of cl aimants per job exceed other West 
London boroughs and London wide since summer 2009. In August 2010 there were 16.4 claimants 
per unfilled vacancy in August 2010 suggesting that competition for jobs was intensifying, 
increasing the likelihood of Brent unemployed residents experiencing longer period of 
unemployment. For other West London Boroughôs there are fewer claimants for each vacancy than 
the London wide rate. 
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Figure 3 7 JSA Claimant Rates Vacancies Comparison  Sept 08 -Aug10  

 
 
Source: ONS Nomis Official Labour Market Statistics, 2010 

 
 

6.23 Whilst the number of JSA claimants has increased in West London since 2008 there has been 
a steady recovery in the number of vacancies in 2010. However the inner boroughs appear to have 
fared worse than the outer bo roughs with regard to the number of claimants to the number of 
vacancies. However from an employers view there are more opportunities to attract the right 
person for specific jobs, unlike in autumn 2008 where the ratio of claimants to vacancies was very 
low especially in Hounslow where this was 1.5 compared with 4.4 in autumn 2010. This is nearly 
half the London wide figure of 8.1.  

 

ILO Unemployment  
6.24 In order to take account of unemployed people who do not claim job seekers allowance, the 
ONS have developed a model that considers unemployment as a proportion of the economically 
active population 16-64 year olds. This is more consistent with the International Labour 
Organization approach. 
 
6.25 Figure 38 below reveals that between 2004-2010 West London unemployment reflects that for 
London but that this consistently exceeded GB and the South East levels. Apart from 2005 and 2008 
Brent has achieved levels in excess of 8%, with Ealing and Hammersmith and Fulham not far 
behind. Not surprisingly with the recession 2009 and 2010 have been seen the highest levels of 
unemployment for all areas, though in the South East this increase has been very modest compared 
with other areas. 
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Figure 3 8 ILO Modelled Unemployment Percentage Rates 2004 -2010  

  
Source: ONS An nual Population Survey  

 
Worklessness  
 
6.26 Within the boroughs there are areas with high levels of worklessness that persist across West 
London.  Figure 39 below maps the percentage of the population who are workless in ósuper output 
areasô and illustrates which neighbourhoods have the highest worklessness rates across the sub-
region.  These concentrations also closely match areas in which there are high numbers of 
residents living in social housing in West London. Figure 40 lists the key areas of deprivation by 
borough.   
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Figure 3 9 Worklessness Rates in West London Neighbourhoods 2009  
 

 
Source: LB Hammersmith & Fulham 2009 

 
Figure 40  Key Areas of Deprivation in West London Boroughs  

Local Authority  Deprived location  

Bren t  Carlton , Stonebridge, St Raphaels, Roundwood , Harlesden 

Ealing  Southall, Northolt, Cleveland, Elthorne, Greenford Broadway, 
South Acton  

Hammersmith and 
Fulham  

Wormholt and White City, Addison, Shepherds Bush Green, 
Fulham Broadway, North End, Avonmore and Brooke Green 

Harrow  Wealdstone, Marlborough, Rayners Lane 

Hillingdon  Botwell, Townfield, West Drayton, Yeading, Yiewsley 

Hounslow  Feltham West, Hanworth, Isleworth  

Source:  Indicies of Multiple Deprivation DCLG 2007 
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Household Income  
6.27 The median household income for London is Ã30,168 (Household Income 2009 óPaycheckô). 
The poverty line is defined by the government as 60% of median net income and during the period 
2005/06 to 2007/08 27% of all Londoners lived below the poverty line 21.  
 
6.28 PayCheck estimates that 16 per cent of households across West London have an annual 
income lower than £15k, the same percentage as London as a whole. At a borough level Brent has 
the highest percentage of low income households at 21% and Hammersmith and Fulham the 
lowest at 14% ï see Figure 41 below.  

Figure 4 1 Annual Household Income  

Borough  

2009 Median 
equivalised 
annual Income  

Percentage of 
Households 
with income 
below £15k pa  

Number of 
Households 
with income 
below £15k pa  

Brent £26,437 21% 21,800 

Ealing £29,088 18% 21,600 

Hammersmith & Fulham £32,996 14% 10,900 

Harrow £29,994 16% 13,100 

Hillingdon £29,349 16% 15,800 

Hounslow £28,946 18% 15,700 

London £30,168 16% 504,000 

Source: CACI Paycheck 2009 

 
Living Wage  
 
6.29 In 2010 the GLAôs Living Wage Unit announced that the London Living Wage is £7.85 per 
hour22. The Living Wage is defined by the Family Budget Unit as, óa wage that achieves an 
adequate level of warmth and shelter, a healthy palatable diet, social integration and avoidance of 
chronic stress for earners and their dependentsô. In arriving at this figure the GLA first calculated a 
poverty threshold wage of £6.80 which is derived from a combination of the Basic Living Costs 
approach and the Income Distribution approach based on 60% of median i ncome. The second 
stage added 15% to the poverty threshold wage to provide a sufficient yield to secure a margin 
that would ensure that the person involved does not fall to the level of poverty wages due to 
unforeseen events. If means tested benefits were not taken into account (that is, not including tax 
credits, housing benefits or council tax benefit) the equivalent Living Wage in London would be 
£10.15 per hour. However work benefits and tax credits are taken into account.  
 
6.30 Data from the Annual Population Survey (APS) for 2007 suggests that 90% of full time 
employees in London receive more than the Living Wage of £7.85 per hour. Of the remaining 10% 
of workers, about 5% of workers receive between the poverty wage of £6.80 per hour and the 
Living Wage. 10% of full time and part time employees are paid below the poverty threshold wage. 
In West London the London Borough of Ealing, Barclays, HSBC, Royal Bank of Scotland and 
Westfield Shopping Centre are implementing the Living Wage. 

                                                
21

 Households Below Average Income dataset 
22

 A Fairer London: The 2009 Living Wage in London, GLA Economics Living Wage Unit  (2009) 
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Child Poverty  
 
6.31 Child poverty is also a longstanding issue in the capital with 39% of all children living below 
the poverty line. Child Poverty data is available for children in households living below 60% median 
income and children in households claiming out of work benefits. In May 2008 there were more 
than 73,000 children in out of work benefits households in West London, as shown in Figure 42. 
There is a noticeable variation across the sub-region within these figures, ranging from 20% of 
children living in out of work b enefit households in Harrow to 32% in Hammersmith and Fulham 
and 33% in Brent.  
 
6.32 In addition to children living in out of work benefit households, the West London Sustained 
Employment pilot estimated that there are an additional 11,000 in -work households with children 
with income levels below the poverty threshold.   

 

Figure 4 2 Children in out of work benefit households  

Borough  

 
Number of 0 -15 year olds in out of work 
Benefit Households by Benefit type  

Children 
Aged 0 -15 
2008 
Population 
MYE 

Percentage  
of children 
in out of 
work 
benefit 
households  

  IS  JSA IB/SDA  PC All      

Brent  14,450 1,170 3,620 290 16,610 51,100 33% 

Ealing  14,040 1,190 3,440 250 16,300 59,000 28% 

Hammersmith 
& Fulham  

8,240 380 1,730 90 9,040 28,400 32% 

Harrow  7,160 680 2,070 130 8,460 42,600 20% 

Hillingdon  10,170 800 2,240 140 11,760 51,800 23% 

Hounslow  10,160 720 2,370 160 11,680 44,000 27% 

West London  64,220 4,940 15,470 1,060 73,850 276,900 27% 

Greater 
London  

352,670 29,720 77,950 5,880 405,620 1,472,000 28% 

Source: DWP Work and Pensions Longitudinal Study  

 
Key issues  
 
Strengths and Opportunities  
 
Community links with emerging economies.  There is the opportunity to build on local 
community links with emerging, high growth economies. The development of the Indian economy 
provides opportunities for areas such as Southall and Harrow to use the connectivity between these 
communities to develop sectors such as finance and business services. The number of HQs and 
multi-nationals in West London also point to a broader relationship between West London and the 
global economy.  
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Weaknesses and Challenges  
 
Managing growth.  The GLA predicts that there will be substantial population growth in West 
London (173,000 people between 2011 ï 2031), with higher rates of growth predicted for Br ent, 
Ealing and Hammersmith & Fulham in particular. The Plan also suggests that 99,000 additional jobs 
will need to be accommodated, primarily in the opportunity areas at Wembley, Park Royal, White 
City, Heathrow and Earls Court. The growth, particularly where it is to be accommodated through 
an increased density of development, will place significant pressure on social and physical 
infrastructure. Managing this growth appropriately to maintain West Londonôs quality of life and 
competitiveness is essential. 
 
Embedded worklessness . There are parts of West London with persistent levels of worklessness 
and low skills which reduce the capacity of the workforce. Areas of deprivation occur in both larger 
concentrations, notably in southern parts of Brent (such as Harlesden) and in small pockets spread 
across West London (notably areas of Ealing). There is also the continued challenge of low female 
employment rates in West London, particularly amongst ethnic minority women as well as a 
broader impact from reduced public sector employment over the medium term.  
 
Living Wage. With 15 per cent of full time employees earning less than the Living Wage and 10% 
paid below the poverty threshold, it is clear that there are many failing to meet the day -to-day 
economic challenges in West London. In recognising skills and commitment of Londonôs workers, 
the Mayor is campaigning for workers to be paid at least the óLondon Living Wageô to provide a 
minimum acceptable quality of life.  Key areas in West London where there are specific deficiencies 
are office cleaning and care-work especially where there is sub-contracting.  
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Chapter 7 Linkages and Flows  
 
Economic linkages  
 
7.1 West London is an important economic sub region of London and the wider South East Region. 
The sub region forms part of one of the most dynamic growth areas of the country, described as 
the Western Wedge in the London Plan, stretching from inner West London out to the western 
edge of greater London. Activities and connections extend beyond the boundaries of West Londonôs 
constituent boroughs, particularly to the outer metropolitan boroughs of Buckinghamshire, 
Hertfordshire and the Berkshire unitary authorities.  
 
Figure 4 3 Draft Replacement London Plan Key Diagram  

  
Source: Greater London Authority October 2009 

 
7.2 Parts of West London also form part of the London-Luton-Bedford strategic co-ordination 
corridor which threads through the boroughs of Brent and Harrow (as well as Camden and Barnet) 
in London and then extends along the M1 / Thameslink corridor up to Luton and Bedford. This 
corridor includes a number of major sites located in West London such as the major regeneration 
scheme at Wembley as well as the Metropolitan Town Centre of Harrow. Both of these sites are 
expected to experience major growth in economic development, housing and population numbers 
over the medium term. Furthermore to the east in neighbouring Barnet, the Cricklewood/Brent 
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Cross Opportunity Area has been identified in the London Plan for significant wider economic 
development and regeneration including 10,000 new homes and 20,000 jobs.  
 
7.3 West Londonôs economy benefits from its strategic location and proximity to Central London 
and southeast England. Through its arterial road and rail networks and Heathrow Airport, Wes t 
London has excellent connections with national, European and global markets. Together with its 
attractive local environment, West London is an appealing location for decision makers and has 
been significant in both attracting and retaining a number of ma jor employers in the sub region, 
e.g. GSK, BSkyB. To help ensure that the sub region addresses existing deficiencies and future 
pressures on its transportation network the Mayor has recently published the West London Sub 
Regional Transport Plan. 
 
7.4 Whilst West London has a broad range of different business activities, some industries tend to 
focus in specific hubs or clusters where there are agglomeration benefits from different businesses 
being in close proximity. Heathrow Airport is a focus for transpor t and tourism functions, Park Royal 
is Londonôs principal food processing location, White City and Osterley are focal points for television 
and film production whereas the biopharmaceuticals sector focuses on a number of locations 
including Brentford, Greenford, Uxbridge and Harefield.  
 
7.5 Around Heathrow Airport there are two distinct layers of clustering ï those directly dependent 
on the airport functions including transportation, tourism and logistic operations and the indirect 
businesses attracted to West London partly because of the proximity of the airport and its 
international business connectivity as a hub airport, (though there will be other considerations 
including local skills, the transport and communications networks and the availability of suitab le 
sites, premises and incentives). With regard to the directly dependent airport businesses, these can 
be found either on airport or within a few miles of the airport perimeter. These businesses can be 
found in Hillingdon and Hounslow but also extend into  Spelthorne (Poyle industrial estate) and 
Slough. 
 
7.6 Indirect businesses include the international ICT companies who extend from West London 
along the Thames Valley to Reading, the Biopharmaceuticals who whilst clustered in West London 
have associate facilities around the M25 in Surrey, Buckinghamshire and Hertfordshire.  

 
7.7 Further linkages can be identified in the creative sectors associated with Pinewood Studios in 
South Buckinghamshire and Levensden Studios in Watford and West London media companies.  
 
Comm uting  
7.8 The travel demands in outer West London include a large number of people from beyond the 
region, particularly on the road network. The high travel demand from beyond the London 
boundary, in boroughs such as Hillingdon, is caused by a number of factors but principally the 
attraction to high levels of employment and a number of radial routes entering London from the 
West (M4, M40, M3, A3) and the orbital M25. 
  
7.9 West Londonôs location also gives employers good access to skilled labour markets in the 
wider SE and this means that significant numbers of employees commute into West London for 
work. Although many of the intermediate and high skilled jobs available in West London 
(particularly managerial and associate professional jobs), are filled by people who live outside of the 
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sub-region and commute into the area, t he 2001 Census indicated that the majority of jobs in West 
London were filled by West London residents.  62% of employees working in West London also 
lived in West London, 17% of jobs were filled  by residents of other London boroughs and 23% 
commuting in from outside London. At the time of the 2001 Census there were approx 650,000 
employees working in West London (now more than 700,000).  

 
7.10  Figure 44 below shows in more detail the employee numbers commuting between West 
London boroughs.  As would be expected, the boroughs located closer to Inner London have a 
greater proportion of working residents commuting to work elsewhere in London. More than 
200,000 local residents commuted to work elsewhere in London. For those residents close to 
borough boundaries, employment elsewhere in London may still be fairly local to home e.g. Brent 
residents commuting to Brent Cross retail centre located in LB Barnet. LB Hillingdon and the 
employment hubs around Heathrow airport attract the greatest number of employees commuting in 
from outside London. One example of this is found at Stockley Park, a large office development in 
Hillingdon employing around 7,500 people. A recent travel assessment undertaken by Arup23 found 
that nearly two thirds (61%) of employees live outside the GLA boundary. Hillingdon also has the 
greatest numbers of residents who commute to areas outside West London for work. Overall nearly 
60,000 people from West London commuted to work outside the Greater London Region24.  
  
Figure 4 4 Local Employment Commuting West London  

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: 2001 Census 
 
7.11 The ONS has developed more up to date information on commuting patterns comparing 2001 
and 2008 flows. Borough figures for where residents work and where workers live are contained in 
the appendix. The data reveals that a smaller percentage of residents are working in the boroughs 
they live. With the exception of Ealing (2% increase) and no change in Hounslow, a smaller 
percentage of the borough workforces are comprised of local workers.  It is also noticeable that 
between 2001 and 2008 there has been a significant increase in the percentage of residents from 
Brent (1.8% to 19.8%), Harrow (1.6% to 15.2%) and Hammersmith and Fulham ( 4.3% to 10.5%) 

                                                
23

 Source: Ove Arup & Partners Ltd (2009). 
24

 Detailed commuting tables contained in Appendix 1. 

Employment 
Area  

Employees 
from West 
London  

Employees 
from rest 
of London  

Employees 
from 
outside 
London  

Local 
residents 
commuting 
to work   in 
rest of 
London  

Local 
residents 
commu ting 
to work 
outside 
London  

Brent  62,026 17,165 10,690 50,213 6,414 

Ealing  81,607 14,665 13,663 39,468 10,691 

H&F  45,841 41,159 13,194 46,029 3,660 

Harrow  50,284 5,478 11,788 27,140 10,354 

Hillingdon  100,117 13,132 62,868 14,424 14,977 

Hounslow  63,012 19,480 26,867 25,337 11,993 

West London  402,887 111,079 139,070 202,611 58,089 
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working in Southwark. This would appear to be largely attributed to the improved accessibility 
following the opening of the Jubilee Line Extension in late 1999 and significant new employment 
related development along the route. However there  has been a significant decline in the 
percentage of Brent (9.3% down to 4.4%) and Harrow (7.4% down to 3.5%) residents working in 
the City but an increase from Hillingdon (From 1.3% to 3.5%).  
 
7.12 The Heathrow Airport Employment Survey 2008-2009 (Figure 45) provides a useful indicator 
of commuting patterns around outer West London and the neighbouring areas. Overall 61.3% of 
Heathrow employees commute to work by car, with the local bus services transporting 14.9% of 
the workforce. 6% travel by underground  but only 1.4% use the Heathrow Express and Heathrow 
Connect Services. Driving to work by car remains the main method of travel for Heathrow 
employees. This is especially noticeable for those living outside London in the adjoining boroughs 
and districts. 38.6% of car drivers cite óno alternativesô as the main reason for commuting by car, 
whereas a further 34.9% considered their car as a time saver. It should be noted though that the 
Heathrow Travel Plan is the most comprehensive such scheme in Europe with the largest car share 
group. This has contributed to a reduction in single occupancy car trips to and from Heathrow and 
improvements to local public transport.  
  
Figure 4 5 Heathrow Workers by Local Authority of Residence Top 10  

Local Authority  Count  %  
Car 
Driver  Local Bus  Tube  

LB Hounslow 10,755 14.6 44.5% 28 16.6 

LB Hillingdon 8,960 12.2 34.8 34.8 *  

LB Ealing 5,760 7.8 44.5 33.5 10.1 

Slough 4,092 5.6 67.7 15.3 0 

Spelthorne 3,916 5.3 67.3 11.2 0 

Windsor & Maidenhead 2,077 2.8 84.7 3.8 0 

LB Richmond upon Thames 2,007 2.7 59.8 15 8.2 

Runnymede 1,514 2.1 84 2.7 0 

Surrey Heath 1,278 1.7 83.4 *  0 

Bracknell Forest 1,270 1.7 85.9 *  0 

      

Total Heathrow Workforce 
73,436
25     

      

 * Denotes less than 0.5%       

Source: Heathrow Airport Employment Survey 2008-2009 (2010) 
 

Public Transport  
 
7.13 Key to understanding commuting flows in London is the public transport network. Figure 4 6 
shows the public transport accessibility levels (PTAL) for West London. It shows that inner London, 

                                                
25

 The Heathrow Airport Employment Survey included BAôs Waterside Headquarters. However due to the size of the 

sample response was excluded  from the travel assessment used in Figure 44. The Heathrow employment figure of 

76,850 quoted elsewhere in the WLEA includes BA Waterside. 
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the town centres and Heathrow are generally well served but there are many locations where the 
service provision is poor which contributes to people relying on private vehicles. This is especially 
pronounced in outer West London where public transport connectivity is often very limited 
especially in the early mornings, evenings and weekends both within the subregion and to 
neighbouring locations outside London. 
 
Figure 4 6 Public Transport Accessibility Levels in West London  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: LondonProfiler.org 2010 
 

7.14 The opening of Crossrail in 2017 and current planned improvements to the Underground and 
Overground services will improve capacity on the network through to 2031  and help relieve traffic 
congestion. However due to the growing population, parts of the public transport network in West 
London will continue to experience overcrowding at peak travel times approaching central London 
including the Wimbledon branch of the  District Line and overground routes to Paddington and 
Clapham Junction26 Further investment will be required to address these longer term challenges.  

  

                                                
26

 West London Sub Regional Transport Plan 2010 TFL 

7.12 

 

  

7.13  

7.14    Poor Accessibility 
7.15  
7.16  
7.17  
7.18  
7.19  
7.20    Very Good Accessibility 
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Freight  
7.15 Freight and servicing originating in West London plays a crucial role in the local economy and in 
transportation of freight across the capital as well as between London and the outside world. West 
London acts as a key gateway for freight into and out of London. Park Royal and Heathrow are 
considered to be two key areas where freight access is considered to fundamentally important to both 
businesses in West London, and London as a whole. They are located at the nexus of the national 
strategic road network, where the M25, M/A40 and M/A4 all converge.  West London has significant 
links with other ma jor freight centres including Southampton, the Thames Valley, the Midlands and 
the North West. These generators result in high levels of heavy good vehicles travelling on the 
M40/A40, M4, M1 and A406 with Park Royal and Heathrow being the two key starting points or 
destinations (See Figure 47). Around Heathrow road freight trips generate 2 million trips annually. 
Transport for London anticipates a 15% increase HGV movements in West London between 2006 and 
2031 which will contribute to capacity issues on the  existing infrastructure.  

 
Rail Freight  
7.16 West London is also one of the most important parts of London for rail freight where the 
concentration of rail facilities is the greatest. The West Coast Main Line between Willesden and the 
north is the busiest freight route in the country and this can be accessed from much of West London. 
The West London Line is also a key freight route as it is used by the majority of trains from south of 
the Thames (including the Channel Tunnel) to anywhere north of London.  
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Figure 4 7 HGV Flows in West London - Annual Average Daily Flows (DFT Counts)  
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: West London ï Developing a Sub-Regional Transport Plan, Interim Report on Issues and 
Challenges TFL (2009)27 

                                                
27

 HGVs are  large vehicles weighing more  than 3,500kg. 
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West Londonôs Competitiveness  
 
7.17 The Huggins UK Local Competitiveness Index analyses a localityôs performance based on a 
range of factors (e.g. % of knowledge based businesses, % working age with NVQ 4+, business 
registrations, economic activity rates etc). Figure 48 below shows West Londonôs competitiveness 
rankings and provides a comparison with neighbouring London boroughs as well as authorities in 
the Outer Metropolitan Area (OMA).  

 
Figure 48 UK Local Competitiveness Index  

Locality  Competitiveness 
(UK = 100)  

Rank 2010 (o ut 
of 379)  

Rank 2009 (out 
of 379)  

West London Boroughs  
Brent 101.9 122 114 

Ealing 108.6 65 63 

H&F 141.5 5 4 

Harrow 106.5 70 75 

Hillingdon 112.9 42 42 

Hounslow 114.1 40 49 

Neighbouring London Boroughs  
Richmond 123.4 13 13 

Kensington and 
Chelsea 

132.7 7 7 

Kingston Upon 
Thames 

114.3 39 40 

Barnet 109.6 58 64 

Outer Metropolitan Area Boroughs  
Spelthorne 106.4 72 85 

Windsor and 
Maidenhead 

125.9 10 9 

South Bucks 124.5 12 12 

Wycombe 115.6 34 22 

Slough 110.7 51 59 

Reading 118.5 23 27 

Source: Huggins UKCI 2010 

 
7.18 From Figure 48 we can see that Hammersmith and Fulham (5th) and Brent (122 nd) are 
óoutliersô compared with the other west London boroughs who are ranked between 40th and 70th 
out of the 379 localities. Whilst neighbouring London Boroughs are not too dissimilar, it is important 
to recognise that the OMA boroughs generally score higher on this index of competitiveness than 
the WLA boroughs. This has implications for West London as the OMA boroughs are often our 
nearest competitors in attracting knowledge, innovation and high technology businesses for 
example. 
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Jobs densities  
 
7.19 The OMAôs greater competitive position is also reflected in job density levels compared to 
West London. The jobs density for an area estimates the number of fille d jobs in an area divided by 
the working age resident population for the area. The jobs density for West London was measured 
at 0.85 in 2000, this has since reduced to 0.83 in 2008. This demonstrates that the working age 
population grew at a faster rate th an the number of jobs. Figure 4 9 below shows the job density 
figures for West London and the projections for 2031.   

 
Figure 49 Jobs density in West London  
Borough  Jobs Density ï 2008  Jobs Density ï Projected 

2031  

Brent  0.63 0.61 

Ealing 0.60 0.68 

H&F 1.09 1.25 

Harrow 0.51 0.57 

Hillingdon 1.20 1.21 

Hounslow 0.85 0.82 

West London 0.83 0.84 

London 0.9  

Source: ONS 2008 
 
7.20 The higher densities in H&F and Hillingdon reflect the fact the H&F has many employment 
characteristics of an inner London borough and that Heathrow airport is located in Hillingdon. 
Figure 50 shows job density figures for a selection of Outer Metropolitan Authorities. Broadly, it can 
be seen that jobs density in the OMA is higher than most West London boroughs, reflecting their 
success over the last twenty-five years in attracting businesses to locate there. 

 
Figure 50 Jobs density in the outer metropolitan area  

Authority  Jobs Density -  2008  

Hertfordshire 0.85 

Buckinghamshire 0.82 

Bracknell Forest 0.93 

Slough 0.95 

Windsor and Maidenhead 0.95 

Source: ONS 2008 
 



                                          West London Economic Assessment March 2011      
67 

 

  

Key issues  
 
Strengths and Opportunities  
 
Strategic location.  West Londonôs position is unique in the UK. It is situated between Heathrow 
and Central London and benefits from excellent radial road and rail transport link s. This allows 
employers access to national and international markets and a wide catchment area for a skilled 
labour force. Similarly it provides employees access to a wide range of employment opportunities.  
 
West London has a number of well-established business sectors including ICT, Biopharmaceuticals 
and creative sectors as well as a range of transportation and logistic operations in part associated 
with the location of Heathrow Airport. Although West London has a number of specific strengths in 
a range of sectors, the local economy is diverse and as such is considered robust with regard to 
potential external shocks such as a global recession. 

 
Weaknesses and Challenges  
 
Sustainable local commuting. Whilst the overall level of internal commuting is high (60%), 
performance is uneven across the sub-region. Employment locations in the outer boroughs, 
Hillingdon in particular, rely on substantial commuting from outside London. Further to this, the 
ability of West Londonôs road network to support commuters, residents, businesses and freight, 
especially on the orbital routes, will be called into question by the predicted 5% rise in traffic 
congestion on west Londonôs roads at a time when climate change gas emissions are being reigned 
in to meet the UKôs contribution to emission reductions.  

 
Changing linkages .  Growing competition from other locations will continue to threaten the 
prosperity of the West London economy, especially from the emerging economies and the prospect 
that some services may wish to locate in the new markets. Key for West London is to ensure that 
its own linkages remain strong and updated to reflect changing circumstances especially with 
regard to improving local infrastructure and upgrading broadband services.  
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Chapter 8 Human Capital  
 
Ski lls and Qualifications  
 
8.1 It is widely recognised that having a well -skilled, and appropriately skilled, workforce is key in 
aiding business competitiveness (in terms of directly influencing value added, profitability, operating 
costs and innovation) as well as individuals own well-being (in terms of peopleôs own aspirations for 
employment, job satisfaction, career development etc).  

 
8.2 West London, like London as a whole, has a considerably higher level of residents with NVQ 
level 4 or above (35.8%) (N I 165) than the British average and the strength of the skills base in 
West London underpins the strong performance of the economy. However, it should be recognised 
that the level of residents with NVQ level 4 or higher is significantly lower than the Lond on level of 
39.7%. Over 45% of West London's workforce is qualified to NVQ3 or above (NI 164). This 
proportion is higher than the UK and London averages. It is also higher than East London and 
North London, but lower than Central and South London. 60% of W est Londonôs population have 
achieved at least NVQ2 (NI163), though there are borough discrepancies with Brent achieving 
54.7%. Compared with the London wide figure of 64.5% achieving NVQ2 or above, only 
Hammersmith and Fulham exceed this figure with 66.6% . Over the last decade the proportion of 
the workforce with high skill levels has increased in line with general trends in London.  

 
Figure 5 1 West London Resident Population Aged 16 ï 64 Qualifications  
(Jan 2009 -Dec 2009)  
 

Borough  NVQ4 28   NVQ3   NVQ2   NVQ1   Other 

Qualifications  

No 

Qualifications  

 Number  %  Number  %  Number  %  Number  %  Number  %  Number  %  

Brent 65,300 34.6 21,800 11.6 16,100 8.5 14,200 7.5 52,900 28 18,400 9.8 

Ealing 79,800 36.5 24,700 11.3 22,400 10.2 20,200 9.2 41,500 19 30,200 13.8 

H&F 58,800 46.4 15,700 12.5 9,700 7.7 7,900 6.2 17,500 13.8 16,900 13.4 

Harrow 47,300 33.1 20,500 14.3 17,600 12.3 12,300 8.6 36,300 25.4 9,100 6.4 

Hillingdon 53,200 31.7 31,500 18.7 21,900 13 20,000 11.9 20,400 12.1 21,100 12.6 

Hounslow 54,700 34.9 21,400 13.6 19,300 12.3 13,600 8.7 23,600 15 24,300 15.5 

West 
London 

359,100 35.8 135,600 13.5 107,000 10.7 88,200 8.8 192,200 19.2 120,000 12 

London  39.7  13.5  11.3  9.5  14.3  11.8 

England  29.9  19.4  16.1  13.5  8.8  12.3 

Source: ONS Annual Population Survey 2010 

 
8.3 There remains a concern that a relatively high proportion of West London residents have 
relatively low level skills (around 13% have no formal qualifications) and one in five lack basic 
literacy and numeracy skills. Individuals with no qualifi cations are significantly more likely to be 
without work or earn low wages. The problem is not as marked as in some other sub -regions of 
London and the proportion of the workforce with a low level of skills attainment is declining. A key 

                                                
28

 See Glossary for Qualification definitions 
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challenge for the sub-region is that that there are concentrations of unqualified and poorly qualified 
residents in some areas (e.g. parts of Brent, Hounslow and Hillingdon) and across some ethnic 
groups (Bangladeshi, Black Caribbean, and Irish) which relate to patterns of social exclusion and 
deprivation. The high number of young people (16 to 24 year olds) not in education, training or 
employment (NEET), a group prioritised in national skills and employment policy, is also a concern 
in some boroughs in particular - 256 (7.7 per cent) in Hammersmith & Fulham to 762 (7.2 per cent) 
in Harrow according to 2006 Connexions data. This compares with a figure for West London of 
1,673 (5%), London at 5.4% and England 6.5%.  
 
 8.4 In terms of educational attainment (achievement of 5 or  more A-C grades at GCSE including 
Maths and English), whilst all boroughs show improvement over recent years (in line with broader 
regional and national trends), performance is uneven across West London, ranging from 52% of 
pupils achieving 5 or more GCSE A-C grades in Hillingdon to 64.1% in Hammersmith and Fulham. 
  
Figure 5 2 Borough educational attainment  performances  
Borough  % of pupils achieving 5 

GCSE grades A -C 
(including Maths and 
English)  

Performance compared 
with all London 
Boroughs  

Brent 57.1% In the best third  

Ealing 54% Average 

H&F 64.1% In the best 20%  

Harrow 60.8% In the best 20%  

Hillingdon 52% Average 

Hounslow 56.6% Average 

Source: CLG Data Interchange Hub 
 

A skills gap?  
 
8.5 When the qualifications of the available workforce are compared with employers' demands for 
skills there is clear evidence of a skills gap in West London. Around 20 per cent of residents have a 
Level two qualification or lower but only around 10 per cent of jobs are suitable for individuals with 
skills at this level. Further to this, 50 per cent of jobs are at the higher skill level compared with 45 
per cent of the West London workforce. Forecasts indicate that future skills and employment needs 
of the economy will be at an increasingly high level, predicting that t here is likely to a greater 
demand for skills at NVQ level 4 or above. However, it is also recognised that many service-sector 
jobs in West London are relatively low skilled and that a comprehensive approach to skills provision 
is required.  
 
8.6 Employers in West London face recruitment problems associated with skill shortages. Of the 
12,000 vacancies reported by employers in the London West LSC area in 2005, 80 per cent were 
hard to fill due to skill shortages in comparison to 60 per cent nationally. Empl oyers also have 
problems with existing staff, with a reported 6.9 per cent of workers regarded as having gaps in 
their skill sets (5.4 per cent across London). Despite these problems, the 2005 National Employers 
Skills Survey (NESS) found that more than 50 per cent of employers in West London did not have a 
training plan for their staff and only 60 per cent of employers provided any training at all during the 
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year. These figures had hardly changed since the previous year and were marginally below the 
levels for London. 
 
Skills Forecasts  
 
8.7 The UK Commission for Employment & Skills produced national employment projections in the 
óWorking Futures 2007 to 2017ô report. The Working Futures report divided the economy into 25 
sectors; Figure 53 illustrates the 2007-2017 the national employment projections for the main 
sectors in West London: 
Á Food & Drink production, Communications and Public Sector are all predicted to decline.  
Á Other Business Services and Computing Services show the largest predicted increases.   
Á Managers, Professional & Technical Occupations & Personal Service occupations are predicted 

to increase. 
 
8.8 Whilst it is important to plan for skills to facilitate growing sectors and occupations (óexpansion 
demandô) it is as important to take into account the skills needed to replace óleaversô (óreplacement 
demandô). Recent LDA research identified that net replacement demand is approximately four times 
the level of expansion demand. This is important as West London will still need to develop skills for  
sectors that are declining or remaining stable (e.g. Food and Drink Production, Communications 
and the Public Sector). 
 
Figure 5 3 Working Futures UK Employment Projections ï Main West London sectors 
2007 - 17  

 

         Source: UKCES Working Futures 2007-2017, Annual Business Inquiry 2007 

 
 

-10% -5% 0% 5% 10% 15% 20% 

Other Business Services 

Transport 

Retailing 

    Health & social  work 

Other Services 

     Hotels & restaurants 

Education 

Wholesale & distribution 

      Public administration & Defence 

Construction 

   Professional Services 

  Computing Services 

 Communications 

Food, drink & tobacco 

Predicted change 
2007-2017 

Percentage 
Employment West 

Londonn
n  



                                          West London Economic Assessment March 2011      
71 

 

  

 8.9 The Learning & Skills Councilôs (LSC) ï National Employers Skills Survey 2007 reported on skills 
shortages amongst recent recruits and training requirements of employees. In the 2007 survey 
15% of employers reported skills shortages affecting 6% of the workforce. The highest levels of 
skills shortages were reported by employers in London and the South East.     

 
Demand for skills to support strategic growth sectors  

 
8.10 As identified in Chapter 5 (paragraph 5.12), the Mayorôs draft Replacement London Plan 
advocates a new policy framework to support above trend employment growth in Outer London. 
Strategic Outer London Development Centres are spatial locations with specialist strengths in 
specific business sectors which (or potentially could) function above the sub-regional level and 
which could generate significant growth.  For West London, these sectors include: 

Á Leisure and Tourism 
Á Media and creative industries 
Á Logistics 
Á Transport related functions 
Á Higher education 
 

If these sectors are to achieve long term above trend growth then clearly there is a need for skills 
and training to support these growing s ectors.  

 
8.11 There are also two other potential growth sectors which will require a strategic view. West 
London is in a strong position to benefit from the development of ógreen industriesô across the sub-
region as it has the sites (e.g. Park Royal) and knowledge infrastructure to support their 
development.  Although ógreen industriesô is a very broad term, potential skills needed could be 
around carbon management, resource efficiency, land management and Green IT as well as 
existing skills for waste management, energy from waste, design, development and manufacturing 
of low carbon technologies, renewable energy technologies etc. 
 
8.12 The impact of major infrastructure developments (Crossrail and potentially High Speed 2), 
major sites being built out (e.g . Wembley and Uxbridge) and continuing commercial developments 
(e.g. Heathrow) will have a noticeable impact on the demand for construction skills across West 
London. 
 
8.13 To address these challenges one example where an employer is supporting employment 
growth and working towards effective skills matching is Heathrow Airport Limited (HAL). HAL funds 
and promotes airport related skills training and development in the boroughs surrounding the 
airport.  Initiatives include the Heathrow Retail Academy, BAAôs annual apprenticeship fair and pre-
employment programmes for local primary and secondary schools including construction and 
engineering challenges.  
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Key issues  
 
Strengths and Opportunities  
 
Levels of higher skills.  West London has a high level of residents with levels 3 and 4 or above, 
above the London and national average. This places it in a fairly strong position to continue to be 
able to attract businesses that are involved in advanced technology, the knowledge economy and 
emerging sectors relating to the transition to a low carbon economy (although please note 
weaknesses identified below). Whilst perhaps not numerous, it is reasonable to expect that jobs in 
these sectors will be of high value added. West London also performs reasonably well in terms of 
basic educational attainment ï an important factor in creating an appropriately skilled future labour 
pool. 
 
Heathrow and new infrastructure.  The particularly broad skills requirements of Heathrow will 
mean that there will be continued demand for a varie ty of skills ï these include skills for logistics, 
construction, transport and aviation functions as well as softer skills relating to customer service 
and hospitality. There are also a number of major mixed use and infrastructure developments 
across West London that will provide demand for construction skills. These include major transport 
projects such as Crossrail and High Speed 2 as well as major sites such as Wembley and Uxbridge. 
 
New industries.  Whilst it is difficult to identify all the skills requi red to support the transition to a 
low carbon economy, there will clearly be demand for specialist skills relating to carbon 
management, resource efficiency, land management and Green IT, as well as demand for existing 
skills relating to risk management, sustainable procurement, environmental management, design 
and waste etc29. There will also be opportunities for developing skills for potential SOLDCs sectors 
such as leisure and tourism, media and logistics. 

 
Weaknesses and Challenges  
 
There are three main challenges facing the sub-region over the medium term.  
 
Level of high skills compared to nearest competitors . Despite West Londonôs performance at 
NVQ Levels 3 and 4 being good compared to London and the national average, this masks its 
relatively poor performance when compared with its closest competitors ï Central London and the 
Outer Metropolitan area. Therefore, there is a need to develop the high level skills necessary to 
enhance and promote the West London economy and compete more effectively with it s nearest 
neighbours. With more west London residents achieving higher skills, a larger proportion of the 
more skilled local jobs will go to local residents which will benefit the local economy.  
  
Skills mismatch.  The second challenge is the mismatch between qualifications and employer 
demands. This takes place at two levels. Firstly, there are a disproportionately high number of 
people qualified to Level 2 or lower compared with the actual number of jobs available at this level. 
Similarly, there are also more jobs available at Level 4 and above compared with the number of 
West London residents educated to that level. This results in more people commuting into West 
London, especially from the adjoining Thames Valley authorities to undertake the higher value jobs. 

                                                
29

 European Centre for the Development of Vocational Training 2009 
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Low or no skills . A relatively high proportion of West London residents have relatively low level 
skills (around 13% have no formal qualifications) and one in five lack basic literacy and numeracy 
skills. This creates a need to develop basic skills for local people to access ófirst rungô employment 
opportunities (and this is particularly relevant for businesses who report a skills gap in basic skills 
levels). This also impacts on West Londonôs wider regeneration ambitions as there are considerable 
pockets of concentrations of unqualified and poorly qualified residents in some areas (e.g. parts of 
Hounslow and Hillingdon) and across some ethnic groups (Bangladeshi, Black Caribbean, and Irish) 
which relate to patterns of social exclusion and deprivation. To help address this  
 

 




