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SME
SECTOR
LEADERSHIP
The winner could range from a sole trader consultant/advisor through to a large services firm in any
business services discipline from law to Facilities Management. Judges are looking for an approach that
makes a real difference to your customers.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.
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1. Business Services Company of the Year

2. Logistics Business of the Year
The logistics business that has worked its hardest to achieve their business goals. You will have
demonstrated initiative, creativity and leadership to be a positive force for improvement in your sector.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.

*An SME (small or medium sized enterprise) is any business with fewer than 250 employees and a turnover of less than £40m.

SME
SECTOR
LEADERSHIP
Are you investing into your communities and collaborating with the wider retail and wholesale community
for mutual benefit? The winner will have made an outstanding contribution to the West London retail
and/or wholesale sector.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.
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3. Retail / Wholesale Business of the Year

4. CleanTech / Environmental Services
Company of the Year
The winner of this category will demonstrate an innovative technological process, project or service that
increases performance, productivity and efficiency by minimising negative effects on the environment.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.

*An SME (small or medium sized enterprise) is any business with fewer than 250 employees and a turnover of less than £40m.

SME
SECTOR
LEADERSHIP
Recognising hospitality sector businesses that are committed and passionate to achieve a perfect customer
experience. Hotels, Meeting Venues, conference centres, Restaurants, Cafes etc. are all eligible to enter
category.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.
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5. Hospitality Business of the Year

6. Food and Drink Business of the Year
The winning business will be the food & drink sector company that inspires their peers – a business that goes
above and beyond what is expected of them to achieve customer delight.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.

*An SME (small or medium sized enterprise) is any business with fewer than 250 employees and a turnover of less than £40m.

SME
SECTOR
LEADERSHIP
The winning business might be a developer, contractor, or consultant in West London’s property sector.
They will be experiencing rapid growth and success, highly contributing to the regeneration of the West
London area.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.
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7. Property and Construction Business of the Year

8. Creative / Media Business of the Year
The winning business might be an agency, designer or production company based in West London. They will
be highly innovative, contribute to sector’s success and demonstrate their impact in customer delight.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.

*An SME (small or medium sized enterprise) is any business with fewer than 250 employees and a turnover of less than £40m.

SME
SECTOR
LEADERSHIP
The winner of this award might be a bank, insurance company, pension adviser, financial adviser, or market
disrupting FinTech that is achieving excellence in their delivery in and for West London.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.
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9. Finance Business of the Year

10. Manufacturing and Engineering Business of the
Year
Recognising leading firms within the West London manufacturing and engineering industry.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.

*An SME (small or medium sized enterprise) is any business with fewer than 250 employees and a turnover of less than £40m.

SME
SECTOR
LEADERSHIP
Are you delivering services that are transforming health in the community or the workplace? The winner will
be making an outstanding contribution to health and wellbeing in West London and possibly beyond. They
might, for example, be a care home provider, HealthTech innovator or provider of health insurance.
(Companies that are transforming employee health and wellbeing in their own workplace should enter the
Responsible Workplace Award category.)

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.
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11. Health and Wellbeing Business of the Year

12. Education & Training Provider of the Year
The award identifies, recognises and celebrates providers (public, private, social enterprise or charity) that
are making a positive impact on West London’s economy through their high-quality provision.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.

*An SME (small or medium sized enterprise) is any business with fewer than 250 employees and a turnover of less than £40m.

SUSTAINABLE
AND
RESPONSIBLE
BUSINESS
Are you a great employer, shaping an inspiring workplace? Do you have exceptional benefits for your staff?
Do you invest in keeping your team(s) at the cutting edge of skills and knowledge? Do you have excellent
staff retention? If so, you could be the winner of this award.
This category is open to both corporates and SMEs.

Judging Criteria
A strategic approach to shaping a responsible workplace
Responsible workplace practices that, for example, are addressing:
Staff training and personal development needs through a clear programme and approach
Bias in recruitment, pay, and promotion decisions by ensuring all responsible employees undergo
regular training to ensure diversity (age, gender, race, disability and sexuality) in recruitment and
progression
Health and wellbeing, for example by signing the ‘Time to Change’ pledge and act to improve
mental wellbeing in the workplace
Pay inequality by publishing the average pay of male and female employees, and your action plan
to resolve any pay gaps
Bullying and harassment by enforcing zero tolerance – “call it out when you see it”
Pension contributions levels through a deep understanding of the projections for your employees
and working out when they can afford to retire
Evidence of exceptional staff loyalty and retention arising from your responsible workplace programme
Evidence of how your responsible workplace programme has led to high performing teams, and growth
in key measures of company success (such as profit, turnover) and reduced recruitment costs

2. Apprentice of the Year
This award will be given to an individual apprentice who has made an exceptional contribution to their
employer’s West London workplace. Candidates must be living and/or working in one of the West London
Business Awards boroughs.

Judging Criteria
A demonstration of commitment to personal development and progression through learning
Significant positive impact on the business, arising from outstanding contributions to the workplace,
with examples of high achievement and exceeded expectations
Inspirational qualities that rub off on other staff, or are appreciated by customers
A powerful employer’s reference
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1. Responsible Workplace Award

SUSTAINABLE
AND
RESPONSIBLE
BUSINESS

It could be local community involvement through skills based volunteering, support for charities, or other
community initiatives. If you have a programme that provides win-win benefits for your company and wider
society alike, you could be in the running for this award.
This category is only open to SMEs. For corporates, please enter the Socially Responsible Corporate category
(p16).

Judging Criteria
Evidence of a strategic approach to your Community Investment programme
Innovation and creativity in your community investment programme
Exceptional community engagement at all levels of your organisation
Delivery of win-win results – a measurable impact accruing to both the local community and your
company

4. Green 'Race to Zero' Business of the Year
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3. Community Investment Award

The winner of this award will be a company in any sector taking exemplary initiatives to fundamentally
transform their business model and commit to science based targets on the Race to Zero carbon, thus
minimising their environmental impact.
This category is only open to SMEs. For corporates, please enter the Environmental Corporate category
(p15).

Judging Criteria
Clear objective setting, net zero strategy & plan formation – baseline and future actions captured using
the Climate Essentials tool https://climax.community/climate-essentials-access/ (Free for WLB Awards
Entrants).
Innovation and creativity in solving problems or approaching environmental sustainability issues. Your
response should set out the problem or issue, how the problem/issue was solved and what the outcome
was.
Evidence of how a green approach to business is driving growth of key performance measures such as
turnover, profit, volume.

*An SME (small or medium sized enterprise) is any business with fewer than 250 employees and a turnover of less than £40m.

SUSTAINABLE
AND
RESPONSIBLE
BUSINESS
Building a responsible and sustainable supply chain involves tackling the social, environmental and economic
challenges of today and tomorrow through what you buy, and how you buy it. The Responsible Supply
Chain Award recognises businesses that are leading transformation, innovation and impact in their supply
chains to help shape a more sustainable business model. The judges are particularly keen to see entries from
companies supporting the Prompt Payment Code.
This category is open to both corporates and SMEs.

Judging Criteria
Clear objective setting, responsible supply chain strategy & plan formation, with matching rigor in
implementation and measurement
Innovation and creativity in minimising risk and integrating sustainability into your businesses’ sourcing
policies, procurement processes, and supplier management (i.e. Moving beyond a compliance-based
approach)
Working with your suppliers as partners on the key issues that are important to both organisations.
Financial or other indicators to evidence that your responsible supply chain approach is creating new
opportunities through savings, growth opportunities, innovation, supplier relations and wider
competitive advantage.
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5. Responsible Supply Chain Award

ECONOMIC
RESILIENCE
Show how your company (registered at Companies House in the three years prior to the Awards closing
date) has brought a transformative or market disrupting product or service to the marketplace. Demonstrate
how you have raised funding for sustainable growth and how you plan to scale-up.

Judging Criteria
How you planned and managed your start-up business to delight customers, transform and/or disrupt
the marketplace. Your response should include what the objective(s) was, how this was implemented,
and what the result(s) was
Integration of your customers and suppliers into the heart of your product/ service offer
Robust funding strategy that has taken you through start-up and will enable you to scale-up
Rate of growth of key performance measures, particularly turnover and profit.

2. Incubator/Accelerator/Coworking Space of the Year
The best incubators will successfully nurture disruptive ideas with the hope of building out a business model
and company, whilst the best accelerators are rapidly scaling up the growth an existing business. The
leading coworking spaces are easy to use, in a good location, with the right ambiance and facilities, and a
team which is focused on delivering good value for the customer. This award will be won by the West
London Incubator, Accelerator and/or coworking space which has been exceptional in these areas.

Judging Criteria
A unique offer to the market – through location, facilities, or some other aspect of the incubator/
accelerator programme or coworking space
Evidence of customer delight – such as testimonials and/or low level of member churn
A clear commitment to the customer throughout the management and hosting teams
Evidence of long term commitment through sustained capital investment and/or service innovation and
improvements .
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1. Start-up of the Year

ECONOMIC
RESILIENCE
The business will be demonstrate a winning export or international strategy, securing new business from
outside the UK.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc
Key performance measures, particularly turnover and profit to the end of your last financial year.

4. High Growth SME of the Year
A Small to Medium Sized Enterprise (SME) has less than 250 employees or has an annual turnover of under
£40 million. Set out your SME’s story since you were founded, recent achievements and your vision for the
future.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc.
Key performance measures, particularly turnover and profit to the end of your last financial year.
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3. Export/International Business of the Year

ECONOMIC
RESILIENCE
Any business on Park Royal, the UK’s largest industrial estate, that entered other categories in the awards
will automatically be entered in this category. In addition, any Park Royal business working in a sector not
covered by other categories can enter the award category independently.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc.
Key performance measures, particularly turnover and profit to the end of your last financial year.
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5. Park Royal Business of the Year

CORPORATE
LEADERSHIP

1. High Growth Corporate of the Year
This West London based corporate will demonstrate an outstanding level of financial growth during their
most recent financial reporting period.

Judging Criteria
Evidence of outstanding level of financial growth demonstrated by key performance measures such as
turnover, profit, volume over the past five year
Describe your growth journey during the three years that the data in criteria 1 spans

2. Environmental Corporate of the Year
This West London-based corporate will be leading the way nationally and internationally in environmental
performance and is likely to be developing pioneering CleanTech, rapidly decarbonising and/or incorporating
the principles of the Circular Economy into their business model.

Judging Criteria
Headlines of your environmental sustainability KPIs evidencing impact over the past three years
Describe your growth journey during the three years that the data in criteria 1 spans.
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All four awards in this category will be longlisted by West London
Business using independently verified data sets, but we also welcome
applications by open entry. Longlisted companies will be invited to
submit additional information for consideration by our judging panel in
selecting finalists and a category winner.

CORPORATE
LEADERSHIP

This West London-based corporate will be a leader in socially responsible businesses practices, locally and /
or globally.

Judging Criteria
Headlines of your social responsibility KPIs evidencing impact over the past 3 years
Can you provide two or three brief examples of how your social responsibility programme has been
implemented locally in your West London operations?
Optionally, you may also wish to cite significant national or global examples of social responsibility
projects that have been led out of West London

4. Organisational Excellence Corporate of the Year
This corporate with substantial investment and operations in West London will be leading the way in
establishing an internal framework of standards and processes intended to engage and motivate employees
to deliver products and services that fulfil customer requirements within business expectations.

Judging Criteria
Clear objective setting, strategy & plan formation, with matching rigor in implementation and
measurement. Your response should include what the objective(s) was, how this was implemented, and
what the result(s) was.
Innovation and creativity in solving problems or approaching new issues in the sector. Your response
should set out the problem or issue, how the problem/issue was solved and what the outcome was.
Evidence of customer delight – such as new business wins or exceptional customer retention, or
significant customer success after acting on advice. We would encourage submitting evidence e.g.
customer testimonials/rating on Trustpilot, etc.
Key performance measures, particularly turnover and profit to the end of your last financial year.
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3. Socially Responsible Corporate of the Year

INDIVIDUAL
LEADERSHIP
The leader that has gone the extra mile in the past year in their contribution to the environment and/or
local community. Leaders (or their representatives) can nominate themselves for consideration, but would
usually include references for their Senior Leadership team and peers. Telephone interviews may be
conducted where supplementary information is needed for the judging panel.

Judging Criteria
Evidence of the leader’s engagement beyond their own company’s boundaries to advance action on
community and/or environmental issues during their career.
Evidence that the individual’s has also established a strong track record within the past year as an
exemplary leader in their own business(es).

2. Lifetime Achievement in Business Award
The business leader, typically has at least forty years’ business experience behind them that can
demonstrate exemplary leadership in business and a wider contribution to their sector, the environment
and/or local community. Judging criteria for this award is based on community and/or environmental
impact. Leaders (or their representatives) can nominate themselves for consideration, but would usually
include references for their Senior Leadership team and peers.

Judging Criteria
Evidence of the leader’s engagement beyond their own company’s boundaries to advance action on
community and/or environmental issues during their career.
Evidence that the individual’s has also established a strong track record as an exemplary leader in their
own business(es).
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1. West London Business Leader of the Year

NEXT
GENERATION
This award will be given to a Young Entrepreneur aged 12 or younger, who has founded a new business and
is demonstrating entrepreneurial spirit at a young age! Candidates must be living and/or working in one of
the West London Business Awards boroughs.

Judging Criteria
Introduce your core product/ service concept and any innovative aspects of your approach.
Integration of your customers and suppliers into the heart of your product/service offer.
How you minimise any negative environmental impacts from your product/ service.
Rate of growth of key performance measures such as turnover, profit, volume

2. Teenpreneur of the Year: 13-18
This award will be given to a Young Entrepreneur aged between 13 and 18 years old, who has founded a new
business and is demonstrating entrepreneurial spirit at a young age! Candidates must be living and/or
working in one of the West London Business Awards boroughs.

Judging Criteria
Introduce your core product/ service concept and any innovative aspects of your approach.
Integration of your customers and suppliers into the heart of your product/service offer.
How you minimise any negative environmental impacts from your product/ service.
Rate of growth of key performance measures such as turnover, profit, volume
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1. Kidpreneur of the Year: Under 12

NEXT
GENERATION
This award will be given to a Young Entrepreneur aged between 19 and 24 years old, who has founded a new
business and is demonstrating entrepreneurial spirit at a young age! Candidates must be living and/or
working in one of the West London Business Awards boroughs.

Judging Criteria
Introduce your core product/ service concept and any innovative aspects of your approach.
Integration of your customers and suppliers into the heart of your product/service offer.
How you minimise any negative environmental impacts from your product/ service.
Rate of growth of key performance measures such as turnover, profit, volume.
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3. Young Entrepreneur of the Year: 19-24

OVERALL
WINNER
This award will be given to one of the winners of the other 26 business categories (excludes Individual
Leadership and Next Generation) and cannot be entered separately. It will be the entry which, in the eyes of
the judges, was the most remarkable. The climax of awards night, it is a highly prestigious category to win.
Judges will first draw up a shortlist of the top entries. They will then select category winners and
occasionally award a commendation to a close runner-up.

*An SME (small or medium sized enterprise) is any business with fewer than 250 employees and a turnover of
less than £40m.
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West London Company of the Year 2023

